Marrakech Retreat – May 2027

MARRAKECH RETREAT – MAY 2027

Retreat: Villa Dinari, Marrakech
Dates: Saturday 22nd May – Thursday 27th May 2027
Organiser: Shine Yoga & Pilates (Dawn Clerkson)
In collaboration with: Yoga & Pilates Ltd

Disclaimer
By booking a place on this retreat, you agree to the following Terms & Conditions.

This retreat is organised by Dawn Clerkson in collaboration with Emma Churchill and takes place at Villa Dinari, Marrakech. While every effort is made to ensure a safe, enjoyable, and well-managed experience, participants take part in all activities voluntarily and at their own risk.

Yoga, Pilates, movement sessions, workshops, and any additional activities offered during the retreat are not a substitute for medical advice, diagnosis, or treatment. It is your responsibility to ensure you are physically and mentally fit to participate.

By confirming your booking, you acknowledge that:

* You are responsible for disclosing any relevant medical conditions, injuries, dietary requirements, or allergies prior to arrival
* You take full responsibility for your own health, safety, and wellbeing during the retreat
* Shine Yoga & Pilates, Yoga & Pilates Ltd, Villa Dinari, and associated teachers or staff accept no liability for loss, injury, illness, or damage to personal property during the retreat, except where caused by negligence
* Comprehensive travel insurance is strongly recommended and should be arranged independently prior to travel

We reserve the right to make necessary changes to the retreat schedule, itinerary, accommodation arrangements, excursions, or facilities where reasonably required due to circumstances beyond our control.

By proceeding with your booking, you confirm that you have read, understood, and agree to these Terms & Conditions.

TERMS & CONDITIONS

1. Booking & Acceptance of Terms
A completed booking made via the Shine Yoga & Pilates booking system constitutes an offer to book a place on the Marrakech Retreat.

Bookings are made via Bookwhen and payment of the initial deposit is payable by bank transfer to the bank account details provided in the booking confirmation email within two hours of the booking.  Spaces cannot be guaranteed until payment has been received and may be released if payment is not made within this time.

By completing your booking and making payment, you confirm that you have read, understood, and agree to be bound by these Terms and Conditions.

2. Payment Structure
A non-refundable deposit of £300 is required at the time of booking to secure your place on the retreat.

The remaining balance may be paid either in full or by instalments, as outlined at the time of booking. Instalment payments must be made by bank transfer to the account details provided in your booking confirmation.

If you wish to pay your remaining balance in full ahead of schedule, please contact me to confirm the outstanding amount.

Payment Reminders
Courtesy reminders may be sent ahead of instalment due dates. However, it remains your responsibility to ensure payments are received on time regardless of whether reminders are received.

Late or Missed Payments
A grace period of 7 days applies to instalment due dates. If payment is not received within this period, Shine Yoga & Pilates reserves the right to cancel your booking and reallocate your place. Any monies already paid will be retained and are non-refundable.

Refund & Transfer Policy
All payments, including deposits and instalments, are non-refundable and non-transferable following the expiry of the statutory cooling-off period, except where otherwise stated in these Terms & Conditions or where required by law.

If you are unable to attend, you may request to transfer your place to another person, subject to approval and any reasonable administrative costs.

3. Cancellation & Refund Policy
In accordance with the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013, you have the right to cancel your booking within 14 days of purchase or payment of the first instalment (whichever occurs first) and receive a full refund of monies paid, provided the retreat has not already commenced.

After the 14-day cooling-off period has expired, all payments are non-refundable and non-transferable.

If the retreat is cancelled by Shine Yoga & Pilates, a full refund of monies paid will be issued.

4. What’s Included
Your retreat experience includes:
* 5 nights accommodation at Villa Dinari
* Single or shared ensuite accommodation (depending on booking type)
* Daily Yoga and Pilates sessions, with at least 2 sessions per day (fewer sessions on arrival and departure days)
* Breakfast, lunch, and dinner (Moroccan-inspired cuisine)
* Two daily snacks
* Soft drinks and water
* Group airport transfers in Marrakech within scheduled times
* Full use of villa facilities including swimming pool, spa areas, and yoga shala

5. What’s Not Included
The retreat price does not include:
* Flights
* Travel to and from UK airports
* Travel insurance
* Alcoholic drinks, minibar items, or premium beverages
* Optional excursions, tours, workshops, or local experiences
* Hammam treatments, massages, spa treatments, or Moroccan cookery classes
* Private or additional airport transfers outside scheduled group transfer times
* Personal expenses

Tipping
Tipping is customary in Morocco. If you are happy with your stay at Villa Dinari, a gratuity of approximately 200–400 MAD (£15–£30) per guest is gratefully received by the villa staff. Tips are cash only and entirely optional.

6. Accommodation & Room Allocation
Accommodation is provided at Villa Dinari, Marrakech.

Room type and allocation are subject to availability and will be confirmed prior to the retreat. Shine Yoga & Pilates reserves the right to make reasonable changes to room allocation where necessary.

You are responsible for any damage caused by you to the accommodation or its contents and may be liable for repair or replacement costs.

7. Travel, Flights & Transfers
Flights and travel to and from the UK are not included and remain the sole responsibility of the participant.

Airport transfers in Marrakech are included only where participants arrive and depart within the designated group transfer times. Additional or private transfers may incur extra charges.

Participants are advised not to book flights until recommended arrival and departure times have been confirmed by Shine Yoga & Pilates, as villa check-in is not available until the designated arrival time and transfers will be coordinated around group arrivals where possible.

8. Travel Insurance & Personal Property
As this retreat takes place overseas, participants are strongly advised to obtain comprehensive travel insurance covering:
* Trip cancellation
* Medical expenses
* Accidents or illness
* Emergency repatriation
* Loss, theft, or damage to personal belongings
Shine Yoga & Pilates accepts no responsibility for loss, theft, or damage to personal property during the retreat.


9. Health & Fitness
Participants are responsible for ensuring they are physically and mentally fit to attend the retreat.

You are advised to consult your GP prior to travel if you have any medical conditions, injuries, concerns, or are pregnant.

The retreat is suitable for beginners through to experienced practitioners, and modifications will be offered where appropriate.

You agree to disclose any relevant medical conditions, injuries, allergies, or dietary requirements prior to the retreat.


10. Limitation of Liability
Participation in the retreat and all associated activities is entirely voluntary and undertaken at your own risk.

To the fullest extent permitted by law, Shine Yoga & Pilates, Yoga & Pilates Ltd, Dawn Clerkson, Emma Churchill, their teachers, assistants, venue owners, staff, contractors, and affiliates shall not be liable for:
* Any injury, illness, accident, or death sustained during the retreat
* Loss, theft, or damage to personal property
* Delays, disruptions, alterations, or cancellations arising from circumstances beyond reasonable control

Nothing in these Terms & Conditions excludes or limits liability for death or personal injury caused by negligence or any other liability that cannot legally be excluded under applicable law.

11. Force Majeure
Shine Yoga & Pilates shall not be liable for failure or delay in performing obligations where such failure or delay results from events beyond reasonable control, including but not limited to:
* Natural disasters
* Fire or flood
* Pandemic or epidemic
* Government restrictions or travel bans
* War, terrorism, or civil unrest
* Failure of transport, utilities, or supplier services

In such circumstances, Shine Yoga & Pilates reserves the right to amend retreat dates, alter the location or itinerary, offer a credit toward a future retreat, or provide a refund at its discretion.

12. Minimum Numbers
The retreat is subject to a minimum number of participants.

Shine Yoga & Pilates reserves the right to cancel the retreat if minimum participant numbers are not met, in which case a full refund of monies paid will be issued.

13. Conduct & Behaviour
Participants are expected to behave respectfully toward fellow guests, teachers, staff, and the venue at all times.

Shine Yoga & Pilates reserves the right to remove any participant whose behaviour is considered unsafe, disruptive, abusive, or inappropriate. In such circumstances, no refund will be provided.

14. Governing Law
These Terms & Conditions shall be governed by and construed in accordance with the laws of England and Wales.
