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We hope you are looking forward to your training session with us.

For yourself and your colleagues to get the most from the course we would like to make our expectations clear . We
very much hope that you can align yourself with the to create a positive and productive learning environment.

Your commitment to the values will help enhance your personal growth and contribute to the success of the course for
all.

| Commit to learning Respect for trainers |
Apply yourself Respect for fellow delegates
Ask questions Inclusive environment

Continuous improvement Respect for time



