
 

 

 

Chichester Forest Schools Family Forest School Events Terms 

and Conditions of Booking  

When you book on to a course or event with Chichester Forest Schools CIC, you are agreeing to our 

terms and conditions, so please read these and make sure you are happy to accept them.  

 Damage to personal property   

Chichester forest schools CIC cannot take responsibility for any personal property that is lost or damaged 

during our events. When parking for the event you do so at your own risk.  

Health & Safety  

Outdoor activities and play always include an element of risk, whether it be getting stung by nettles or 

tripping over tree roots. We aim to reduce this by risk assessing the sites that we use, giving safety 

instructions on the day and leading by example. We always have a trained First Aider present and have 

full public liability insurance. We also provide advice on suitable clothing and footwear. The more aware 

we are of any difficulties children might have with balance or physical coordination or other additional 

physical needs on our booking information, the better we can prepare for this but we cannot remove all 

risk from using a woodland. We ask that all attending adults support the children to adhere to our safety 

advice and take extra care.  

Supervision of Children   

Chichester Forest School Leaders and Assistants are not responsible for any children who wander away 

from the main group as they will be busy leading activities. It is the accompanying adult’s responsibility 

to supervise their child(ren) at all times. At the Fishbourne site parents need to ensure they are present 

at the stream if their children wish to stream dip or play near the stream.  

 Medical needs   

Please make us aware of any allergies or medical conditions amongst those attending by ensuring the 

relevant section is completed on the booking form.   

Cancellations  

 We will continue to run woodland sessions in all weathers unless there are high winds forecast (approx. 

40mph) or a thunder and lightning storm very close by. The leader of the session will check the weather 

forecast and inform all attendees if the session has to be cancelled. If the weather forecast is for 

storms/high winds please do check our Facebook page/your email on the morning, to make sure that 

you pick up any messages. The other reason we would cancel an event is low attendance numbers which 

would make running a session financially unviable. With our Family Holiday Events, we cannot run a 

session with less than 9 paying attendees. In the case of our Babes in the Wood sessions, we cannot go  
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ahead without 6 children participating. We monitor numbers closely in the time leading up to an event 

and will notify you at least 3 days in advance if we need to cancel.   

Refunds  

 Unfortunately, as a small organisation, we are unable to give refunds for our events unless we have 

cancelled the whole event or we are able to fill your space. If you are not able to come to an event you 

have booked tickets for, we ask that you see if you can find someone to take your place and then get in 

touch with us to check we are able to transfer your ticket.   

Social Media  

We often take photographs during sessions to put on social media and we ask for you permission to take 

photos and use them on our website and social media. We are happy for you to photograph your 

children during sessions but ask that you do not post photos of other people and their children on social 

media sites.   

Feedback and Concerns   

We encourage all our customers to give us feedback about their experience and talk to us about anything 

that is causing concern. Feedback and concerns can be expressed verbally or in writing. All 

communications regarding feedback or concerns will be logged and records kept.  
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