
Making changes to your booking
· How can I amend the details of my booking?
· You can’t amend details of the attendee online. 
· If something is incorrect please contact the administrator by emailing eiww.general@gmail.com or call 07427 627503.
· How do I cancel a booking?
· Click on the View Booking link in your confirmation email and scroll down to the date and time that you want to cancel.
· Click on Ticket Options. You can select Cancel Ticket from here. 
· You and the attendee will receive a confirmation email that the session has been cancelled.
· Cancellation Policy: In order for a refund to be issued, EIWW require 48 hours notice if you need to cancel your slot/s. If we receive less than 48 hours notice we will do our best to re-sell your slot and if we are successful we will refund you. In order  to cancel your slot please email EIWW.General@gmail.com or call 07427627503.
· How do I transfer my booking to another date or time?
· Click on the View Booking link in your confirmation email and scroll down to the date and time that you want to transfer.
· Click on Ticket Options. You can select Transfer Ticket from here. 
· If you want to change to a new date, click on the arrow in the ski session box and choose your new date.
· Next click on the arrow in the ticket date/time box to choose the time you want.
· Click Save to save your changes or Close if you don’t want to make the transfer.
· Click Close Edit and scroll down to the next date and time you want to transfer.
· You and the attendee will receive a confirmation email that the session has been transferred.
· How do I add more dates to a booking I have already made?
· Yes. Click on the View Booking link in your confirmation email then click Open Schedule.
· Select the date and time you want to add and click Book Now.
· If you have set up a login the attendee details will be remembered.
· Click Continue and pay.
· You will receive a new booking reference and a confirmation email.

