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Mursley
Milton Keynes
MK17 0PJ
Email: hello@followmyleadk9academy.co.uk



Terms and Conditions

· Please clean up after your dog – there is a poo bin located by the shed.
· When entering the field dogs must be on a lead and remain so unless you are doing an off-lead exercise.
· Please do not allow dogs to play before, during or after a session (unless instructed to do so for training purposes)
· Children must be supervised at all times.
· Please do not allow accompanying spectators to play in the field or distract the dogs whilst training sessions are in progress.  
· All clients participate at their own risk. Follow My Lead K9 Academy cannot be held responsible for any loss, damage, or injury, howsoever caused, to dogs or people whilst attending classes.
· The use of choke chains, e-collars or any other aversive tools are not permitted. 
· Extending leads are not permitted.
· Bitches in season must not attend group classes.
· Cruelty of any kind will not be tolerated, and you will be asked to leave. No refunds will be issued.
· No Smoking anywhere on the field or car park.
· Dogs should not attend class if they have shown any signs of Kennel Cough in the last 14 days or have been in contact with another dog that has KC or any infectious illness/disease. 
· It is the handler’s responsibility to provide water and appropriate heat/cooling as required (cool coat, cool mat, raincoat or warm coat) for their dog and themselves.
· Please do not attend sessions with your dog if they are suffering from or have suffered within 24 hours from; vomiting, diarrhoea, open sores, discharge from eyes or nose, coughing or lameness. 
· We train outside, so please wear appropriate clothing and footwear. 
· Please allow adequate space between you and other participants. 
· Handlers/owners are responsible for their dog’s behaviour and welfare at all times.



Cancellation Policy   group courses/ Private 121 Sessions
· 48 hours’ notice will incur 50% of the normal course/121 fee.
· 24 hours’ notice will incur 100% of the normal course/121 fee.
· Once a course has started NO refunds will be given.
· If a session or sessions must be cancelled due to adverse weather conditions or instructor illness, the session/s will be rescheduled. This will be communicated via the group’s WhatsApp chat.



Bookings, fees and payment
· A booking form is to be completed and payment made before your place in a group class or 121 can be confirmed.
· If you are unable to attend your group session notification via message/email/text is required. No refunds or reschedule will apply for missed sessions.
· If a session or sessions have to be cancelled due to adverse weather conditions, instructor illness or unforeseen circumstances, the session/s will be rescheduled. This will be communicated via the group’s WhatsApp chat.


Data protection
· Your booking form and information therein will be held securely, and we may contact you via email with relevant information as and when deemed necessary.
· We may take videos and /or photos which may be used for future promotional advertising. 


Training Disclaimer

I understand that dog training may involve a small level of risk to myself and my dog. I assume all risks associated with participation in these training classes and will not hold Follow My Lead K9 Academy or its instructors responsible in the event of injury to myself or my dog. I agree to comply with the instructions, rules, and decisions of the training instructor as it relates to me or my dog’s ability to safely complete this course.
I acknowledge that dogs are unpredictable animals with their own will and drives, therefore, regardless of training, handling, or environmental circumstance, Follow My Lead K9 Academy cannot protect against every potential injury, risk, or accident to me, to other persons participating in the training or on the property where the training is taking place, or to dogs. These may include dog attacks, dog bites and the responsive actions and complications that might arise from them, and I understand and acknowledge that such risks are inherent and cannot be eliminated. 
I acknowledge if my dog has a pre-existing injury, after consultation with Follow My Lead K9 Academy, I must take it upon myself to seek veterinary advice, if need be, as to whether my dog is fit for training or not and must notify Follow My Lead K9 Academy of the outcome. I acknowledge if I choose to disregard veterinary advice, I accept full responsibility should my dog’s injury worsen due to training and will not hold Follow My Lead K9 Academy liable. 


Signed………………………………………………………………….Date…………………………………

Print name…………………………………………………………….............................................

Dog/s name and breed………………………………………………………………………………………

Dog’s pre-existing injury (if applicable) ……………………………………………………………. ………………………………...………………………………………………….……………………………………………………………………………………………………………………………………………………………….
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