
DULAS MEADOW LTD
Sunset Sauna Terms and Conditions
Please read these Terms and Conditions carefully as they form the agreement between you and Dulas Meadow Ltd (“we”, “us”, “our”).
Where you are making a booking on behalf of other individuals, you confirm that you have obtained their agreement to be bound by these Terms and Conditions.

1. Your Visit
1.1 Sauna sessions must be booked in advance via our online booking system (Bookwhen).
1.2 Each booking session is for one (1) hour, which includes sauna use, use of any cold plunge facilities, cooling-down time, and changing time.
1.3 Bookings are personal to the named individual and may not be sold or transferred.
1.4 All guests must be 18 years of age or over to book and attend.
1.5 We reserve the right to request valid photographic identification (passport or driving licence) as a condition of entry.
1.6 If any individual or group behaves in an unruly, unsafe, or antisocial manner, the entire party may be asked to leave immediately without refund.

2. Guests with Disabilities
2.1 To ensure accessibility, guests are asked to notify us of any special requirements at the time of booking.
2.2 If you have questions or concerns regarding accessibility, please contact us by email or telephone and we will endeavour to assist wherever reasonably possible.

3. Changing or Cancelling Your Booking
3.1 Bookings may be amended online up to 24 hours prior to the scheduled session time.
3.2 Failure to cancel or amend within this timeframe will result in the full booking fee being charged.
3.3 Any extenuating circumstances must be submitted in writing to Dulas Meadow Ltd. Where accepted, an administrative cancellation fee of 25% will apply.
3.4 We do not provide cash refunds. Any refunds issued will be returned to the original payment method used at the time of booking.

4. Health and Safety Whilst at the Sauna
4.1 By agreeing to these Terms and Conditions, you acknowledge that our staff, agents, and subcontractors are not medically trained.
4.2 You are responsible for seeking independent medical advice prior to attending if you have any concerns regarding your health or fitness.
4.3 You warrant that, to the best of your knowledge, you are in good health and not knowingly incapable of safely using sauna or cold-water facilities.
4.4 You agree to notify us immediately should your health or vulnerability to injury change.
4.5 If you have a pre-existing medical condition and attend for therapeutic benefit, you warrant that this has been approved and recorded by your GP.

5. Acknowledged Risks
Even in the absence of pre-existing health conditions, you acknowledge the following inherent risks:
5.1 Wet surfaces may be slippery; guests must take particular care when moving around the premises.
5.2 Sudden exposure to cold water may cause involuntary breathing responses, panic, or shock.
5.3 Direct contact with sauna heaters or stones may cause serious burns.
5.4 If you experience discomfort, pain, dizziness, or distress, you must immediately cease use and inform a member of staff or a responsible adult.
5.5 Guests must remain adequately hydrated and take regular breaks to cool down and rest.

6. Sauna Rules and Capacity
6.1 The maximum capacity of the sauna is six (6) persons at any one time. This must not be exceeded.
6.2 Jewellery is not permitted inside the sauna due to burn risk.
6.3 Proper swimwear must be worn at all times. Nudity is strictly prohibited.
6.4 The use of personal products inside the sauna, including oils, lotions, perfumes, or topical substances, is prohibited.
6.5 Failure to comply may result in immediate termination of the session without refund and liability for any cleaning or repair costs incurred.

7. Behaviour and Conduct
7.1 Guests must treat others, staff, and facilities with respect at all times.
7.2 We reserve the right to require immediate departure, without refund, where a guest is suspected of or engaged in:
· Illegal behaviour
· Excessive, disruptive, or unruly conduct
· Antisocial behaviour, including sexual or offensive comments
· Possession of illegal substances, offensive weapons, or hazardous materials

8. Personal Belongings
8.1 Guests remain responsible for their personal belongings at all times.
8.2 We do not accept liability for loss, theft, or damage to personal property.

9. Filming and Photography
9.1 Filming and photography are not permitted in the sauna or changing areas under any circumstances.

10. Smoking, Drugs and Alcohl
10.1 Smoking, vaping, e-cigarettes, and tobacco use are prohibited.
10.2 We operate a zero-tolerance policy on illegal drugs.
10.3 Alcohol is not permitted in or around the sauna facilities.

11. Illness and Contagious Conditions
11.1 Guests who are unwell prior to attending must notify us in advance.
11.2 Where we reasonably suspect a contagious illness, guests and their party may be required to leave in the interests of safety.

12. Complaints
12.1 Any issues arising during your visit should be raised immediately with a member of staff on site.
12.2 If you remain dissatisfied, complaints must be submitted in writing within 7 days of your visit to:
camping@dulasmeadow.co.uk
12.3 Complaints received after 28 days may be difficult to investigate due to the passage of time.

13. Other Important Terms
13.1 If any provision of these Terms and Conditions is found to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.
13.2 We accept no liability for cancellations, changes, injury, loss, or damage arising from events beyond our reasonable control, including but not limited to extreme weather, fire, flooding, industrial action, pandemics, or acts of terrorism.
13.3 In cases of adverse weather, refunds will only be issued if the premises are closed for safety reasons. Where possible, we will endeavour to reschedule bookings.

14. Governing Law
14.1 These Terms and Conditions are governed by law, and any disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales.
14.2 Nothing in these Terms and Conditions excludes or restricts liability for personal injury resulting from negligence.


