Zumbini® Class Rules & Terms and Conditions 2025

Class Rules

1.

10.

Parental Supervision: Zumbini® is a caregiver-child class. Parents or guardians must remain
present and actively participate throughout the session.

Arrivals & Punctuality: Please arrive 5-10 minutes early to settle in. Classes start on time,
and late arrivals can disrupt the session.

Clothing & Footwear: Comfortable clothing is recommended. Children and adults should be
barefoot or wear non-slip socks for safety.

Food & Drinks: No food or snacks are allowed during class to prevent allergies and
distractions. Bottles, water, and breastfeeding are welcome.

Health & Safety:

e If you or your child are unwell (fever, cough, flu-like symptomes, etc.), please do not
attend to protect others.

e Caregivers are responsible for supervising their child(ren) at all times.
e Itis recommended to use hand sanitizer before and after class.

Respect for Others: Encourage positive interactions. Be mindful of personal space and share
instruments and props with care.

Class Etiquette: Zumbini® is a screen-free experience. Please avoid using mobile phones
during class and enjoy the moment with your little one. You may use your phone to take
photos of your little one but when doing so, please be mindful of each other’s privacy.

Photos & Videos: Photos/videos may be taken during class for promotional purposes. If you
do not wish to be included, please inform us in advance.

Missed Classes & Refunds: We do not offer refunds or credits for missed classes. Make-up
classes may be available if space permits.

Cancellations: If a class is cancelled due to unforeseen circumstances, a make-up class or
credit will be provided.

Terms & Conditions

1.

2.

Booking & Payment:
e All bookings must be made in advance through our booking system.
e Payment is required at the time of booking to secure your spot.
Refund & Cancellation Policy:

e No refunds will be issued for missed classes.



e Ifaclassis cancelled by the instructor, a rescheduled session or credit will be
provided.

e Requests to reschedule must be made at least 24 hours in advance, subject to
availability.

3. Liability Waiver:

e By attending Zumbini® classes, caregivers acknowledge that participation involves
physical activity and accept full responsibility for their own and their child’s safety.

e The instructor and venue are not liable for any injury, loss, or damage sustained
during the session.

4., Code of Conduct:

e Disruptive or inappropriate behaviour may result in removal from the class without a
refund.

e Aggressive behaviour, including towards other children, caregivers, or the instructor,
will not be tolerated.

5. Use of Personal Data:

e By booking a class, you consent to the collection of personal details for registration
and communication purposes.

e Your information will never be shared with third parties without your consent.
6. Force Majeure:

e We are not responsible for cancellations due to unforeseen circumstances (e.g.,
extreme weather, venue issues, instructor illness). In such cases, alternative
arrangements will be made where possible.

By booking and attending a Zumbini® class, you agree to abide by these rules and terms. We
appreciate your cooperation in creating a safe and enjoyable experience for all!

For any questions, please contact Jessica at 0876262098.

| can’t wait to dance, sing, and make magical memories with you and your little one! 4 &



