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Terms & Conditions

. Children must be supervised by a responsible adult at all times. We take no

responsibility for children at any time.

. Shoes must not be worn in the play area. Socks must be worn all times.
. Only food and drink purchased on the premises is permitted to be

consumed.
No food or drink is to be taken on to the play area.

. We operate a zero tolerance policy on aggressive, abusive and destructive

behaviour. Anyone found to be acting this way will be asked to leave
immediately with no refund.
Personal toys must not be taken into the play area.

. None of our toys should be removed from our premises.
. Please report any damages to a member of staff to help us maintain a safe

environment.

10.Please report any accidents of injuries to a member of staff. As

a responsible business we must keep records of any incidents
that occur.

11.Pushchairs should be left in the designated pushchair area.

12.We take no responsibility for any damage or loss of personal

property and belongings.



