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Terms and Conditions 
Please ensure that you have read and understood these Terms and Conditions before taking part in any Cumbria Canine Services workshop. By confirming your place on or attending a workshop you are deemed to have read, understood and accepted them. 
1. Payments 
Full payment of the workshop fee is required to secure a booking. 
2. Cancellations and refunds 
Payments for workshops are non-refundable. In exceptional circumstances you may be able to transfer your booking to a future date although an administration fee will apply. If I am able to fill a cancelled space from an existing reserve list or you are able to find a suitable replacement you will receive a full refund. If a workshop is cancelled by me you can either transfer your booking to an alternative date or a full refund will be made. 
3. Workshop conduct 
a) You are responsible for the conduct of your dog at all times and all dogs must be kept under control. 
b) Owners are expected to clean up after their dogs in and around the venue. If a bin is not provided, please remove all used poo bags and do not leave these at the venue or in parking areas. 
c) If your dog is ill or is suffering from an injury please notify me before the workshop so that we can discuss whether it is appropriate for them to attend and/or determine whether veterinary permission is required. If you have a bitch that is in season please also check in advance as it may be possible to bring them if the venue is happy for them to attend. Any behavioural issues must be discussed with me in advance to ensure that it is appropriate for them to attend the workshop, and that any special measures can be put in place. 
d) Please do not bring your dog to a workshop if any of the below apply: 
• They are in an unfit state of health due to illness, disease or injury. 
• They are suffering from or have been in contact with another dog with an infectious disease, such as kennel cough or conjunctivitis. 
• They have sickness or diarrhoea. 
• They have severe behavioural problems including aggression. 
e) All training techniques used to teach/handle activities should be kind, fair and reward-based. Harsh handling and aversive techniques are not permitted in these workshops – choke/check chains, prong collars, lead jerking, shouting or smacking are not permitted. 
f) If more than one family member or other joint owner of the dog attends the workshop, one person should be primarily responsible for handling the dog. 
g) Under 16s must be accompanied by a responsible adult. 
h) I reserve the right to ask any attendee to leave if they are disruptive or rude to others in the workshop. Any fee paid will not be refundable. 
i) I reserve the right to ask for a dog and owner(s) to leave the workshop if the safety of the other owners and dogs are in conflict. Any fee paid will not be refundable. 
4. Liability 
a) Mantrailing is a physical activity and handlers are reminded to carry out all activities with due care and attention to their own and their dog’s safety, and that of other people and their dogs. 
b) Workshops are designed to accommodate multiple dogs with varying goals and fitness levels. It is your responsibility to follow all instructions and advice on appropriate activities, progression and safety. If you have any concerns about your dog’s ability to complete any activity please discuss this with me. 
c) Any accidents or issues involving a person or a dog must be reported immediately. 
d) Owners must accept that canine activities have the potential to be dangerous and are not without risk therefore participation is at the owner’s risk. Neither I nor any person acting on my behalf accept any liability for any loss, damage, accident, injury or illness to dogs, handlers, spectators or any other persons attending a workshop, or their property, howsoever caused during the provision of these workshops. 
e) Owners are advised to have appropriate pet insurance cover that includes third party liability insurance. 
f) I have public liability and relevant business insurance to run workshops, providing adequate cover for my business liabilities. 
g) Cars are parked at their owner’s risk. I do not accept any responsibility for theft or damage to cars whilst attending a workshop. 
5. Course materials 
Course materials, where relevant, are usually supplied during the workshop. Follow-up emails and course materials are supplied for your personal use and must not be copied or forwarded without permission. 
6. Photo release 
Photographs and video material taken during the workshop may be used for social media and advertising purposes. If you do not wish any media content of you or your dog to be used please let me know before or during any workshop that you are attending. 
7. Privacy 
Your personal details and contact information will only be used to administer your account including sending information about workshops that you have booked to attend, and sending information about future workshop dates. I will not share any of your personal information with other organisations or individuals without your expressed permission.
8. Non-competition clause
Any individual participating in introduction courses, seminars, workshops, instructor courses, trainings or any other services that are offered by any of the Mantrailing UK Ltd instructors (or head-instructor), agrees not to conduct/hold/offer such or similar, to the general public or another business or third parties within the United Kingdom. This includes Mantrailing introduction courses, Mantrailing seminars, Mantrailing workshops, Mantrailing trainings within two consecutive years after the event. ONLY with written consent of the Mantrailing Head Instructor can this agreement be changed.

Email: jody@cumbriacanineservices.co.uk Phone: 07859038762 Website: www.cumbriacanineservices.co.uk
Mantrailing UK Certified Instructor
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