
Together We Forest School Booking Terms & Conditions

Minimum numbers per session & paying for sessions.
We reserve the right to cancel any session if we do not have enough paid places booked to cover our costs. 24 hours’ notice will be given before the session is cancelled under these circumstances. In this situation you may be given the opportunity to book onto an alternative date, or we will offer you a full refund.    
All sessions must be paid in full at the point of booking.  This can be done by bank transfer, through our booking system (currently Bookwhen) or by cash if you prefer. Your place will not normally be secured until payment has been received so, please contact us if you have any problems with paying and we will do what we can to help.

Cancellation
As a small family business, we are unfortunately unable to offer refunds for those who are no longer able to attend.  If you or your child are no longer able to attend a session, due to illness or other circumstances, please get in touch as soon as you can. We will do everything we can to offer you an alternative session if there is capacity, or alternatively you may be able to pass your session on to someone you know. 
You must let us know if you pass your session on to someone else. We plan our sessions according to the needs and numbers of those attending. Should numbers increase or there are changes to dietary requirements, we need to know. 
We currently do not have a waiting list in place for sessions but should this be needed then we may be able to pass your session on to someone on the list and offer you a refund if we can fill the space. 

Cancellation due to Forest School staff illness
Before cancelling, we will do everything possible to find someone else to replace our Forest School leader. If we cannot get cover, we will try to add an additional session through the term. If this session is not suitable for you, we will offer a refund for the cancelled session. 

Cancellation due to extreme weather
If there are strong winds or extreme thunderstorms, whereby we feel that families are exposed to unacceptable risk, the Forest School leader can make the decision to cancel. We will always try to inform you as soon as possible when this happens. In the event of a cancellation, we will try to add in an additional session in. Where this is not possible you will be offered a refund. 
