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Holiday Booking Terms and Conditions

1. Booking
(a) Your booking is not confirmed until we receive a non-refundable deposit of £250. By booking a yoga holiday with Sally Shrestha Yoga, you agree to these terms and conditions.
(b) We do not share customer details with any third parties.
2. Payment
(a) The total cost must be paid in GBP and received in full.
(b) Full payment is due at least 45 days before the start of the yoga holiday. Payment can be made via bank transfer as specified in your confirmation email. Failure to pay the balance on time may result in the cancellation of your booking without a refund of the deposit.
3. Travel Arrangements
You are responsible for arranging and paying for your travel. We are not liable for delays, cancellations, or issues with your travel documents. Transfers to/from the yoga holiday are at your cost unless otherwise stated.

4. Travel Insurance
We strongly recommend purchasing travel insurance that covers the activities of this yoga holiday, cancellations, illness, and other risks. Please bring your policy with you in case of emergencies. GHIC cards are also recommended.

5. Your Health
(a) It is your responsibility to inform your Host and Yoga Teacher of any injuries and to practice safely within your limits. Stop immediately if you experience discomfort or injury.
(b) Consult a doctor familiar with yoga to ensure you are fit and well to participate in the holiday activities.
(c) Inform us of any health conditions, allergies, or dietary requirements before booking or at the time of booking. We reserve the right to advise you not to participate in certain activities or to cancel your stay in the interests of your health or others.

(d) We are not responsible for injuries resulting from uneven terrain in the countryside or during any yoga holiday activities.

(e) We are not liable for injuries sustained during activities, including boat trips, swims and yoga classes.

6. Cancellation by You
You may cancel your booking by notifying us in writing. Cancellation fees apply as follows:

· More than 120 days before the start date: loss of deposit.
· Between 30 and 120 days before the start date: 50% of the full payment
· Less than 30 days before the start date: loss of full payment.
7. Amendments by Us
We reserve the right to make reasonable changes to the holiday schedule. Any significant changes will be communicated as early as possible.

8. Cancellation by Us
We may cancel the yoga holiday if the minimum number of participants (75% occupancy) is not reached 30 days before the start date. In such cases, you will receive a full refund.

9. Liability
(a) We will provide the yoga holiday as described, ensuring a reasonable standard of service.
(b) We are not responsible for cancellations, delays, or changes due to events beyond our control (e.g., war, natural disasters, transport issues).
(c) Yoga and other activities are done at your own risk. We are not responsible for medical or psychiatric conditions or damage to personal property during or after the yoga holiday.

10. Group Bookings
When booking on behalf of others, you confirm that you have permission from all individuals and that they accept these terms. Each member of the group is treated as having paid individually.

11. Responsibility for Personal Possessions
It is your responsibility to keep your belongings safe during the holiday. We cannot be held responsible for loss or damage to personal items, including hire cars or equipment.

12. Complaints
If you have any issues during the holiday, inform Sally immediately so she can address the matter. We are not responsible for the behavior of other guests.

13. Privacy Policy
We do not share your personal information with third parties. Your details will only be used to manage your booking and provide the services requested.

14. Photography
By attending the yoga holiday, you grant permission to Sally Shrestha Yoga to use photos of you in promotional materials, including websites and social media, without compensation.

15. Alcohol Policy
Alcohol consumption is permitted at our Yoga Holiday in Dalyan, Turkey. This is at your expense.
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