AMATEUR FOOTBALL ALLIANCE
COURSE EDUCATION TERMS AND CONDITIONS

By enrolling onto our course(s), you (the ‘learner’) agree to have read and be bound by our Terms and Conditions.

Furthermore, by enrolling onto our course(s) you agree to attend all modules associated with the course. Failure to
do so will result in non-qualification. This is in line with guidance set by The FA.

Registration

When bookingonto our course(s), you agree to providetrue, accurateand completeinformation about yourself. We
reserve the rightto cancel your booking and provide no refund if we discover you have provided us with inaccurate
information.

If you areunder 18 years of age when a coursestarts, you will need to provide us with consentfrom your parent or
guardian. Acopy of the Parental ConsentForm, is found here and should besent to courses @amateur-fa.com, once
completed by your parent or guardian. If parental consentis notgiven, you will notbe ableto attend the course, but
you may transfer to a future one on payment of anadditional 10% of the full course costas an administration fee.

Medical Conditions and Accessibility

You must declareinwriting, any relevant disabilities, injuries, illnesses or medical history that may affectyour
participationinthecourse.We must alsobeadvisedinwriting, if you haveany medical issues (including asthma,
diabetes, epilepsy or allergies) thatthestaff runningthe coursemay need to be awareof. We prideourselves on
makingour courses accessibletoall,so pleasenote, that a declaration of anyinjuryorillness does notautomatically
precludeyou from any course. However, should you choose notto disclose this information prior to the course
commencing, the Amateur Football Allianceshallnotbeheld liableif youareunableto complete the course.

All learners mustfollow Covid-19 protocols inplacefor the course. These will include, but not limited to, completinga
self-screening questionnaire the day before each coursedate and wearinga face maskfor all indoormodules.

Pre-Requisite Qualifications

You canonly participateinsomecourses if you hold theappropriate pre-requisite qualifications. Whereapplicable,
these requirements will be highlighted in the course details on the website. If you register for a course where you do
not meet the course pre-requisites, wereservethe rightto cancel the bookingandissueyouwith a 50% refund. If you
feel there is a reasonableexplanation as to why you cannotfulfil the pre-requisite qualifications, you must contact us
inwritingatleast14 days prior to the coursestartingand we will determine whether itis anacceptableexemption.

Course Delivery
All courses will beconductedin English and therefore you arerequired to be ableto communicate effectivelyin
English (this includes listening, speaking, reading and writing).

Coursedates and times aresubjectto change. Onthe rareoccasions this occurs, wewill provideas much noticeas
possibleto you. If you areunableto attend the rearranged timings thatwe provide, you mustinform us as soonas
possibletoidentify an alternative opportunity, to which you will notbe financially penalised. If thecourse has not

started, you are entitled to claima full refund of the coursefee.

Booking Procedure and Pricing

All bookings should be completed through the appropriateonline platform via the Amateur Football Alliance website,
where you will make full paymentatthe time of booking.Shouldanissueariseorifyouwishtobook multiple
individuals fromoneclub or organisation, please contact courses @amatuer-fa.com.
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Ifyou aresent aninvoiceforyour course,you mustpay this in full prior to the coursestarting. Failureto do so will
prevent you from being ableto attend the course and you will still beliableto pay the invoicein full.

All prices arestated in pounds sterlingand arevalid until the Amateur Football Alliance decides to amend them.

Learners must be a residentin Englandin order to enrol on our courses. Learners from elsewhere in the United
Kingdomand from overseas are not permitted to make a booking.

Transfers and No Shows

If you wish to transfer onto a different courseto the one you areenrolled on, you must inform us prior to when the
firstcoursestarts.If spaceis available on the alternative course, we will process thetransfer and chargeyou an
administration fee of 10% of the full coursecost. If you have already transferred courses previously, the
administration fee for any future transfers is 50% of the full coursecost.

Your bookingis for you personally and cannotbe used by anyoneelse. If you would like to transfer your bookingto
another person, you must let us know at least 14 days beforethe coursestarts. Failureto communicate with us will
mean the new learner cannotattend the courseandyou will notbeentitled to anyrefund.

Ifyou fail to attend the firstday of your course, you will notbe ableto attend the remainingcoursedates. Inthis
scenario, you will notreceivea refund, but you will beissued with a credit note for 25% of your payment to be used
againsta future Amateur Football Alliancecourse. If you fail to attend any other course modules/blocks, you will be
expected to attend these relevantday(s)inorder to complete the qualification by attending the dates of another
course (subjectto availability). You will be charged an administration fee of £10 per transfer day for doing this.

Cancellation

If you cancel your booking atleast 28 days fromthe coursestartdate, you are entitled to a full refund of your course
fee. Unless a clear, justified written explanationis provided to,and accepted, by the Amateur Football Alliance,
cancelling between 10and 27 days fromthe coursestartdateallows you to claima refund of 50% of your coursefee;
whilstcancelling your booking with lessthan 10 days until thecoursestartdate, does not entitle you to any refund.

The Amateur Football Alliancereserves the rightto cancel courses dueto insufficientnumbers, or any other reason
beyond our control. If this occurs, wewill giveyou as much notice as possibleand you will beableto either transfer
freely onto another course or receive a full refund.

We reserve the rightto cancel orrearrangecoursedates atanytime ifa third-party service provider cancelsan
element(s) of the courseor for any other reason, whichis outside of our control. If this occurs, we will giveyou as
much noticeas possibleand provideyou with a rearranged date(s). If you are unableto attend the rearranged date(s)
that we provide, you musttell us as soon as possiblesowecanidentify analternative arrangement. In this scenario,
you will notbe financially penalised. If the course has notstarted, you are entitled to a full refund of the coursefee.

Disclaimer of Warranties and Liability

Nothing in these terms and conditions shall operateto limitor exclude our liability for death or personal injury caused
by our negligence. We do not acceptliability for loss or damageto your personal possessions whilstyou are attending
a course. You may wish to take outinsurancefor any valuable possessions that you bring with you. Except as set out
inthese terms and conditions, wedo not acceptanyliability foranyindirector consequentiallossof any kindin
contract, tort or otherwisearising fromyour booking. We will only beliable for the | osses that we have not expressly
excludedinthese terms and conditions up to the value of your coursefee.

These terms and conditionsareatthe discretion of the Amateur Football Alliance.In acceptingtheterms and
conditions of thecourseyou are confirming thatyou have understood the above.
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