KIDDICITY Rules of Play 
We kindly ask that you follow our Rules of Play so that everyone has a safe and enjoyable playtime at KiddiCity. 
1. Children are the responsibility of and must be supervised by their accompanying adult during attendance to our play sessions. KiddiCity has many play items, a small number of our props require close supervision when being handled by under 3’s, under 3’s therefore must be supervised closely by their adult during play. 
2. All children must be accompanied by a responsible adult, meaning a responsible person over the age of 18 years.

3. Adults unaccompanied by a child/ren are not permitted to enter our sessions.

4. Kind hands, kind play. Please respect our KiddiCity experience & our other visitors by
encouraging of gentle and productive interaction & play. Very loud, destructive or aggressive play will be stopped by our play team for the safety of all our visitors. Damages mean that other little visitors cannot enjoy the experience as they should, please do not allow your child to damage any of our items of play. Please let our team know about any damaged toys, so that we can take them out of play. 
5. Property & personal belongings remain the responsibility of the attendee during play visits, KiddiCity cannot take responsibility for personal belongings during play sessions.
6. All toys and equipment are the property of KiddiCity and should not be removed from our play sessions.

7. Socks must be worn by all attending adults and children. Shoes are optional and can be taken off if you wish, however you do not have to. 
8. We ask that adults & children who are unwell/who have been unwell refrain from visiting us within 48 hours of symptoms of illness.
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9. Absolutely no external food is permitted. You are welcome to bring your child water in a contained leakproof container and baby fluids including formula baby milk are permitted if you are attending with a non-walking infant. Food & drinks are available to purchase from our full café menu during our play sessions.  

10. Visitors should report any injuries to our in session Play Leaders at the time of sustaining an injury, however minor.

11. Bookings are non-refundable.

12. Arriving & Leaving KiddiCity Sessions; doors will open 5 minutes before your booked play
session and will close no later than 10 mins after your booked play session finishes, to allow for cleaning & tidying time necessary before our next players arrive. Please help us stay on track for your play sessions by arriving on time and vacating our play area when your booked play session is finished.

13. You are forbidden from bringing alcohol or any harmful substances to our play sessions,
including medication, medicines, prescription/non-prescription drugs. KiddiCity is a protected safe environment for young children. 

