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2027 School Holiday Kids Activity Day Terms and Conditions 
  
Booking Information 
  
· All bookings are made via the booking system online at www.adventureways.co.uk
· Activity day payments are non-refundable and must be paid in full upon booking, to secure the place.
· A consent form is completed at the time of booking giving your consent for your child to take part. The activities are adventurous activities and by booking you are agreeing your child is medically fit to take part.
· Emergency contact details must be supplied along with any medical conditions including food allergies.  
· We reserve the right to terminate a booking without refund, should participants be unable to follow safety rules or risk assessments, cause a nuisance or damage equipment. You will be asked to collect your child if we determine they are a risk to themselves or others.  
· The participant’s parent/guardian is responsible for the cost of repairs for any damage caused to our equipment and/or property caused by their participant.
· An activity day welcome letter can be downloaded during booking with further details about what to expect on the day.

Please note: When making a booking you are agreeing to all Adventure Ways terms and conditions.  
 
Terms & Conditions 
 
Payment Terms  
All payments are to be made at the time of booking and are non-refundable. 

Cancellation  
All requests to cancel must be made via email to info@adventureways.co.uk 
Cancellation charges 
· more than 4 weeks’ notice of cancellation before the date. You will be offered one opportunity to move to another available date. 
· less than 4 weeks’ notice of cancellation, no option to move to another date will be offered.   

General Booking terms and conditions
 
Policies and Procedures 
For your protection Adventure Ways has policies, procedures, risk assessments, and risk benefits analysis in place for all activities. These also include Safeguarding, Child Protection and Health and safety policies. These must be followed whilst on-site and during all activities by everybody. All risk assessments, policies and procedures are available upon request. Please note the activities are adventurous activities and by booking you are agreeing your child is medically fit to take part. 
 
Responsibility 
Adventure Ways do not accept responsibility for any loss, damage or injury suffered by persons and/or their property during activities. Please note that Adventure Ways do not provide insurance cover for personal accident, nor for loss or damage to personal property. We advise that participants do not bring, Money, Mobile phones, any other electronic equipment or other valuables. We cannot be held responsible or offer compensation if items get damaged or go missing.

Food Allergies/Dietary Requirements
Occasionally the activities involve food the person making the booking is responsible for notifying Adventure Ways on the booking form of any food allergies. Please note: Participants bring their own packed lunch we are not responsible for the food items they bring. If you child has an allergy this must be highlighted on the consent form.  
 
Insurance  
Adventure Ways have public liability insurance (details available on request).  
 
General data protection.  
Information given on booking forms may be stored on a secured drive and will be used only for the purpose of centre administration. The details will not be released to any third party. Our GDPR policy is available on request. 
 
Photography / Video 
Adventure Ways staff may photograph or video those taking part in activities where consent has been given and may use and/or store this media for coaching and/or promotional purposes. 
 
Participant Declaration

To participate in our activities, you are agreeing to the following conditions. For participants under 18 years old a parent/legal guardian will sign for their child, agreeing to the terms.   


· Adventure Ways CIC accepts it's responsibility to make its courses as safe as is reasonably practicable. However, adventurous activities are inherently hazardous and cannot be completely risk free however hard we try. Accidents can happen without any contributory negligence from Adventure Ways CIC or its staff. The centre can accept no responsibility for loss or damage to personal property or for personal injury not arising as a result of its own act or default.
· I recognise that adventurous sports can be dangerous and I/the child in my care will ensure I/they understand the need for safe and responsible conduct and behaviour to ensure everyone has a safe and enjoyable time. 
· I understand the participant named on this form must not suffer from any undisclosed medical or physical condition which might endanger themselves or others.
· I understand by signing this form I am authorising Adventure Ways staff to provide first aid should the need arise. 
· I understand if I sign to agree on the booking form that ADVENTURE WAYS staff may photograph or video those taking part in any ADVENTURE WAYS activity that the media may be stored and used for promotions for ADVERNTURE WAYS only. The media WILL NOT be sold to any third party.   
· ADVENTURE WAYS will endeavour to provide you with an enjoyable and worthwhile activity day although there may be occasions when we cannot complete the whole programme, for example strong winds, poor weather or other conditions dictate. In such cases, we will alter programme accordingly and no refund will be offered.
· I agree the person I am booking for will behave in an appropriate manner and listen to all instructions given by the ADVENTURE WAYS staff. I understand that failure to comply with ADVENTURE WAYS staff may lead to the person being unable to participate in activities and may result in a parent/guardian being called to collect them early. 
· By completing this form, you are consenting to ADVENTURE WAYS storing and retaining your data in accordance to the GDPR requirements. This may include passing your data to a secure third party to protect service users, staff and ADVENTURE WAYS as required, as part of meeting health and safety requirements. 
· I agree that I am responsible for any costs incurred by ADVENTURE WAYS as a result of non-accidental damage to equipment or property by myself/ the person for whom I am a legal guardian. 
· I agree ADVENTURE WAYS are not responsible for any valuables myself or the person for whom I am a legal guardian for bring to site.
· I understand that phones/ devices are not allowed whilst on activity days at ADVENTURE WAYS due to safeguarding issues. I will ensure these items are not brought to activity days. 
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