Tots Adventure Time Brecon: Parent Play and Stay Group Policy
At Tots Adventure Time Brecon, we are committed to creating a safe, welcoming, and fun environment for children and their families. This Parent Play and Stay Group Policy is designed to help parents and guardians understand their roles and responsibilities while participating in our activities. Please take a moment to read through the following guidelines to ensure a positive experience for everyone.
1. Parent Responsibility
· Supervision: Parents or guardians are required to supervise their children at all times during the full session. This includes ensuring children are engaging in appropriate behaviour and interacting respectfully with others.
· Active Participation: Parents are encouraged to actively engage with their child in the activities. This helps foster positive interactions, supports social development, and ensures that everyone benefits from the experience.
2. Respectful Behaviour
· Respect for Others: We ask all parents and children to show kindness, respect, and consideration for others in the group, including fellow parents, staff, and children.
· Inclusive Environment: We aim to create an inclusive environment where everyone, regardless of background, culture, or ability, feels welcomed and valued. Parents should promote positive interactions and help children understand inclusivity.
3. Health and Safety
· Illness Policy: If your child or anyone in your household is feeling unwell, showing symptoms of illness (e.g., cold, flu, COVID-19), or has been in contact with someone with a contagious disease, please refrain from attending the session. Notify the organizer if a family member tests positive for a contagious illness.
· Emergency Contact Information: Parents must provide updated emergency contact details before attending sessions. This is to ensure we can reach you in case of an emergency.
· Child Safety: It is the responsibility of parents to ensure their child is dressed appropriately for the activities. This includes wearing comfortable clothing and footwear and ensuring the child’s personal belongings are safe.
4. Snack/Meal Guidelines
· Food Safety: If you choose to bring snacks for your child, please be mindful of any allergies or dietary restrictions. Notify the group leader of any known allergies.
· Cleanliness: Parents are expected to ensure that all eating areas are kept clean. This includes disposing of rubbish and ensuring that children eat safely and hygienically.
5. Sensory Play
· Introduction to Sensory Play: Some activities in our group may involve sensory play, such as playing with sand, water, playdough, or other textured materials. Sensory play is a key part of child development, helping children to explore their senses and improve motor skills.
· Allergy Awareness: If your child has any sensitivities to materials commonly used in sensory play (e.g., gluten, gluten-free flour, or certain textures), please inform the group leader in advance so we can accommodate their needs.
· Supervision During Sensory Activities: Parents must remain actively involved during sensory play activities to ensure that their child engages safely and appropriately.
6. Allergies
· Allergy Awareness: If your child has any known allergies (including food allergies, skin sensitivities, or allergies to specific materials used in activities), please notify the group leader prior to attending. This will help us provide a safe environment and avoid any potential allergic reactions.
· Emergency Procedures: In the event of an allergic reaction, parents are responsible for carrying any necessary medication (such as an epinephrine auto-injector) and notifying the group leader if their child has a severe allergy. We will take immediate action in calling 999 but will not provide any first aid. This is down to the parents. 
7. Respect for Equipment and Space
· Proper Use of Equipment: Please ensure that children use toys, equipment, and play spaces as intended. This helps maintain a safe and enjoyable environment for everyone. Any damage caused by misuse should be reported to the group organizer immediately.
· Clean Up: Parents are encouraged to help children with clean-up after activities. Everyone is expected to leave the area tidy for the next group session.
8. Behaviour Expectations
· Positive Discipline: We encourage parents to use positive discipline techniques, such as redirection or gentle reminders, when addressing undesirable behaviour. The aim is to create a calm and nurturing environment for children.
· Conflict Resolution: If a conflict arises between children, parents should step in to assist in resolving the issue, helping children to communicate effectively and find peaceful solutions.
9. Feedback and Communication
· Open Communication: Parents are encouraged to share feedback with group leader or organizers regarding the sessions. We value your input and are happy to answer any questions or concerns.
· Regular Updates: Important information, such as session changes, event announcements, or policy updates, will be communicated via email, social media, or in-person announcements.


10. Cancellation/Absence Policy
· Notice of Absence: If you are unable to attend a scheduled session, we request that you inform the organizer as early as possible. This helps with planning and ensures that there is enough space for all participants.
· Cancellation by Tots Adventure Time Brecon: In case of session cancellation due to weather, unforeseen circumstances, or illness, parents will be notified promptly via email or phone.
11. Non-Refundable Policy
· Session Fees: All session fees are non-refundable. If you are unable to attend a session you have already paid for, we are unable to offer a refund. We encourage parents to attend sessions they have signed up for and to notify us promptly in case of an unavoidable absence.
· Special Circumstances: In exceptional circumstances, such as family emergencies or illness, we may offer a credit for future sessions at the discretion of the group organizer. However, this is not guaranteed and will be handled on a case-by-case basis.
12. Consent
· Photo/Video Policy: We take photographs or videos of the group every session for use in social media, promotional materials, or to document the children’s experiences. If you prefer not to have your child photographed or filmed, please notify the group leader as soon as possible and at the start of every session so the group leader can tell everyone around you not to take photos of your child and upload them to social media.
13. Attendance
· Regular Attendance: Regular attendance is encouraged to help your child develop consistent social skills and routines. If you plan to attend regularly, it is helpful to notify the organizer in advance to confirm spaces.
· Arrival and Departure: Parents should ensure that their child arrives on time for the session, and that pick-up is prompt at the end of each activity. Late arrivals and departures can disrupt the session and activities.
Acknowledgement
By attending the Tots Adventure Time Brecon Parent Play and Stay Group, you agree to abide by this policy. We appreciate your cooperation in helping us provide a safe, fun, and nurturing experience for your child and all participants.
If you have any questions or concerns about this policy, please don’t hesitate to reach out to the group organizer.

This addition ensures clarity regarding the Non-Refundable Policy, providing transparency about payments and cancellations. Let me know if you need any further adjustments!

