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Stay Scotland Studio - Terms and Conditions
Effective Date: 1st October 2025
By booking and using the Stay Scotland Studio ("the Studio"), you ("the Hirer") agree to be bound by the following terms and conditions.

1. Booking and Payment
1.1 All bookings must be made through our online portal or approved booking system.
1.2 Payment must be received in full before the booking is confirmed.
1.3 Booking confirmation will be sent via email and should be retained for your records.
1.4 The Hirer is responsible for ensuring their booking times are correct at the time of reservation.

2. Use of the Studio
2.1 The Studio may only be used for the purposes stated at the time of booking.
2.2 The Hirer must adhere strictly to their booked time slot. Early arrival or late departure may affect other bookings and additional charges may apply.
2.3 Maximum capacity: 25 persons. This limit must not be exceeded for safety and insurance purposes.
2.4 The Studio is a wellness and creative space and must be used respectfully and responsibly.
2.5 Any activities that may cause damage, excessive noise, or disturbance are strictly prohibited.

3. Conduct and Behaviour
3.1 The Hirer and all attendees must behave in a respectful and considerate manner at all times.
3.2 Noise Levels: The Studio is located in a residential area. Excessive noise that disturbs neighbours is strictly prohibited. Music and activities must be kept at reasonable volumes, particularly during early morning and evening hours.
3.3 Smoking, vaping, and the use of illegal substances are strictly prohibited anywhere on the premises.
3.4 The Hirer is responsible for the conduct of all persons attending their booking.

4. Health and Safety
4.1 The Hirer must familiarize themselves with all fire exits, assembly points, and emergency procedures upon arrival.
4.2 Fire exits and escape routes must be kept clear at all times.
4.3 The Hirer must report any accidents, injuries, or near-misses to Studio management immediately.
4.4 First aid facilities are provided, but the Studio does not provide medical supervision. The Hirer is responsible for their own health and safety and that of their attendees.
4.5 Any pre-existing medical conditions that may affect the Hirer's use of the Studio should be disclosed at the time of booking.
4.6 Children under 16 must be supervised by a responsible adult at all times.

5. Cancellations and Refunds
5.1 Cancellations must be made via the online portal or in writing to Studio management.
5.2 Cancellation policy:
· More than [INSERT TIMEFRAME, e.g., 48 hours] before the booking: Full refund or credit
· Less than [INSERT TIMEFRAME] before the booking: [INSERT PERCENTAGE, e.g., 50%] refund or credit
· Less than [INSERT TIMEFRAME, e.g., 24 hours] or no-show: No refund
5.3 Stay Scotland Studio reserves the right to cancel bookings due to unforeseen circumstances. In such cases, a full refund or alternative booking will be offered.

6. Care of Premises
6.1 The Hirer must leave the Studio in a clean and tidy condition as outlined in the User Guide.
6.2 All rubbish must be disposed of appropriately as per the instructions provided.
6.3 The Hirer must report any breakages, damage, or maintenance issues immediately.
6.4 Any damage caused by the Hirer or their attendees will be charged to the Hirer at replacement/repair cost.
6.5 The Hirer is responsible for ensuring all equipment, furniture, and facilities are used correctly and safely.

7. Equipment and Facilities
7.1 All equipment and facilities are provided in good working order and should be used with care.
7.2 The Hirer must not move, remove, or tamper with any fixed equipment, fire safety equipment, or heating/cooling systems beyond normal operational use.
7.3 Any equipment brought onto the premises by the Hirer is at their own risk.
7.4 Stay Scotland Studio is not responsible for any equipment, belongings, or valuables left on the premises.

8. Security and Access
8.1 Access codes and key information are confidential and must not be shared with third parties.
8.2 The Hirer must ensure the premises are properly secured upon departure as outlined in the User Guide.
8.3 The Hirer is responsible for the security of the premises during their booking period.
8.4 Stay Scotland Studio reserves the right to access the premises at any time for emergency or maintenance purposes.

9. Insurance and Liability
9.1 The Hirer is strongly advised to have their own public liability insurance, particularly for commercial activities, classes, or events.
9.2 Stay Scotland Studio holds appropriate insurance for the premises but is not liable for:
· Personal injury or death except where caused by negligence
· Loss or damage to personal property
· Any claims arising from the Hirer's activities or those of their attendees
9.3 The Hirer agrees to indemnify Stay Scotland Studio against any claims, damages, losses, or expenses arising from their use of the Studio.

10. Data Protection and Privacy
10.1 Stay Scotland Studio will process personal data in accordance with UK GDPR and Data Protection Act 2018.
10.2 Personal information will only be used for booking administration and communication purposes.
10.3 The Hirer's details will not be shared with third parties without consent, except where required by law.
10.4 [OPTIONAL] CCTV may be in operation for security purposes.

11. Photography and Recording
11.1 The Hirer may take photographs and videos within the Studio for personal or professional use related to their booking.
11.2 Any images or recordings featuring identifiable individuals require consent from those individuals.
11.3 Stay Scotland Studio may request to use images of the space (taken by the Hirer) for marketing purposes and will seek permission before doing so.

12. Complaints and Disputes
12.1 Any complaints should be raised with Studio management as soon as possible, preferably during the booking period.
12.2 Complaints should be submitted in writing via email to info@stayscotland.co.uk within 7 days of the booking.
12.3 Stay Scotland Studio will investigate all complaints and respond within 14 days.
12.4 In the event of a dispute, both parties agree to attempt resolution through good-faith negotiation before pursuing legal action.

13. Right of Refusal and Termination
13.1 Stay Scotland Studio reserves the right to refuse or terminate any booking if:
· These terms and conditions are breached
· The premises are being used for purposes other than those stated at booking
· There is abusive, threatening, or inappropriate behaviour
· Health and safety is compromised
· Excessive noise complaints are received from neighbours
13.2 In such cases, no refund will be provided, and the Hirer will be asked to leave immediately.

14. Force Majeure
14.1 Stay Scotland Studio shall not be liable for any failure to perform its obligations due to circumstances beyond its reasonable control, including but not limited to: natural disasters, fire, flood, extreme weather, power failure, pandemic, or government restrictions.
14.2 In such circumstances, Stay Scotland Studio will offer an alternative booking or partial refund.

15. Amendments to Terms
15.1 Stay Scotland Studio reserves the right to amend these terms and conditions at any time.
15.2 Updated terms will be posted on our website and booking portal.
15.3 Continued use of the Studio after changes constitutes acceptance of the revised terms.

16. Governing Law
16.1 These terms and conditions are governed by the laws of Scotland.
16.2 Any disputes shall be subject to the exclusive jurisdiction of the Scottish courts.

17. Contact Information
For questions about these terms and conditions, please contact:
Stay Scotland Studio Phone: 07939 548714 or 07917 640431 Email: info@stayscotland.co.uk Website: www.stayscotland.co.uk

Acceptance
By completing a booking, the Hirer confirms they have read, understood, and agree to abide by these Terms and Conditions.
Signature: _______________________________
Print Name: _______________________________
Date: _______________________________

Stay Scotland Studio - Providing a peaceful wellness space in the heart of the Tweed Valley community
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