The Suggestibles’ School of Improv
About School of Improv Class Passes

Class Passes save you money and are really flexible. They are great for regular
members! It's easy for you to login and book the classes you want, when you like.

They are valid for ALL Classes: Improvers, Ensemble, Voice and Movement,
Improv Fix, Musical, Stage-craft. They are NOT valid for Courses.

Usage starts from the date of the first class-ticket you book with your pass, not the
date you purchase your pass. So, you can buy your pass, then book your classes as
and when. You need to book one class with your pass to start with. You can change
this to a different class later if need be. (see below).

You can purchase Standard/Concessions Passes for:

3-classes: lasts 30 days = £40/£34 (saves £5/£3.50)
6-classes: lasts 60 days = £79/ £65 (saves £11/£10)
9-classes: lasts 90 days = £111/£90 (saves £24/£22.50)
12-classes: lasts 90 days = £135/£114 (saves £45/£36)

When you buy your pass, you will be prompted to book your first class ticket. You
need to book at least one class ticket at this time. You can book them all at once, or
return later to book the rest, or make changes if you need to.

e You can login to cancel a class ticket up to 2 hours before the session starts.
If you don’t cancel your class ticket in time, it will be counted as used.

e You can login to transfer your class ticket up to 8 hours before the session
starts. You can only transfer a class-ticket once, not multiple times.

e You can easily find your booking history, and how many pass-uses you have
remaining, in your profile when you log-in.

e Classes must be redeemed within the above timescales. They cannot be
carried over.

e Your Class Pass is personal to you (or for the named attendee you buy the
whole pass for as a gift). It cannot be ‘shared’ with another person.

e Always check the class ‘detail’ description to ensure the session relates to
your level of experience.

e Class Passes are non-refundable.
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