The Playgroup Hub – Terms & Conditions
At The Playgroup Hub, we’re passionate about creating a safe, welcoming and enjoyable environment where families can play, learn, connect and make lasting memories together.
To help us provide the best possible experience for everyone, please take a few moments to read our Terms & Conditions before attending. By making a booking with The Playgroup Hub, you agree to the following.
If you have any questions, please contact us:
 theplaygroupsouthtyneside@gmail.com
 07344 779071

Booking Policy
Bookings
• All bookings are final and non-refundable.
• We are unable to offer cancellations, refunds or transfers once a booking has been made, unless The Playgroup Hub is required to cancel the session.
• Please check the session, date and time carefully before completing your booking.
• If we have to cancel a session, you will be offered an alternative date or a full refund.
• Special events, workshops, parties and private hire bookings may be subject to additional terms stated at the time of booking.
Medical Information & Additional Needs
• When booking, please inform us of any allergies, medical conditions or additional needs for yourself or your child.
• If anything changes before your visit, please let us know as soon as possible so that we can make any reasonable adjustments where possible.

During Your Visit
• All visitors must check in at the café counter before entering the play space.
• Please read and follow all play space rules displayed throughout the venue.
• Children remain the responsibility of their parent or carer at all times.
• Please arrive at your booked session time rather than early, as we use the time between sessions to clean, sanitise and prepare the venue.
• Shoes must be removed before entering the play area. Socks must be worn by all visitors.
• Older siblings are always welcome, provided they remain respectful of our younger visitors and use the equipment appropriately.
• Throughout the year, our venue may feature seasonal decorations, themed displays and props to enhance our sessions and events. We kindly ask that these are treated with care and that children remain supervised around them at all times.
• If any toys, props or equipment become damaged, please hand them to a member of staff immediately.

Health & Safety
• If you or your child are feeling unwell, please refer to the latest NHS guidance before attending your session. If NHS guidance advises that you should stay at home or avoid contact with others, we kindly ask that you do not attend your booking to help protect other families and our team.
• In the unlikely event of an emergency, please follow the instructions of our team immediately.
• No outside food or drink may be brought into the venue unless agreed in advance by management.
• Baby milk (including formula and expressed breast milk) and water bottles are always permitted.
• Outside baby food is not permitted unless required for medical, allergy or dietary reasons. If this applies, please let us know before your visit.
• Parents and carers are responsible for supervising children at all times, including whilst using play equipment and participating in activities.
• Participation in activities is at your own discretion. While every effort is made to ensure activities are safe and age-appropriate, parents and carers remain responsible for deciding whether an activity is suitable for their child.

Photography & Social Media
• We may occasionally take photographs or videos during sessions, events or parties for promotional and marketing purposes. Where required, consent will always be obtained before any identifiable images are used.
• We kindly ask all visitors to be respectful when taking photographs or videos and to avoid capturing other families without their permission.

Birthday Parties & Private Hire
We’re delighted you’ve chosen The Playgroup Hub to celebrate with us.
To help your event run smoothly, please note the following:
• A non-refundable deposit is required to secure your booking.
• All party payments are non-refundable.
• Requests to transfer a party booking will only be considered at our discretion, are subject to our availability, and require a minimum of four weeks’ notice.
• Final guest numbers, dietary requirements and allergies must be confirmed at least seven days before your party.
• Outside catering is not permitted unless agreed in advance by management.
• Birthday cakes are welcome; however, the party host remains responsible for managing any allergy risks relating to the cake. To help us maintain a safe, clean and allergen-aware environment, birthday cake must not be consumed on the premises. It will be wrapped and handed out to guests upon departure.
• Children remain the responsibility of their parent or carer throughout the party.
• Our play space is designed primarily for babies, toddlers and preschool-aged children. Older siblings and family members are welcome to play, provided they do so respectfully and appropriately.
• Please arrive no earlier than your agreed set-up time (where included within your package). We kindly ask that all guests have departed by the agreed finish time to allow our team to prepare the venue for future bookings.
• Confetti, glitter, pinatas, smoke effects or similar items are not permitted.
• We reserve the right to charge for any malicious, deliberate or excessive damage caused to equipment, furnishings or the premises.

Behaviour & Conduct
• We are committed to providing a welcoming, inclusive and respectful environment for all families, visitors and members of staff.
• We reserve the right to refuse entry or ask any individual to leave the premises, without refund, if their behaviour is deemed unsafe, abusive, threatening, discriminatory or likely to negatively impact the experience or safety of others.
• Aggressive, intimidating or abusive behaviour towards our team or other visitors will not be tolerated.

Personal Belongings
• Personal belongings are brought onto the premises entirely at your own risk. The Playgroup Hub accepts no responsibility for any loss, theft or damage to personal property.

Changes to Our Terms & Conditions
• Our Terms & Conditions may be updated from time to time to reflect changes in our services, policies or legal requirements.
• The latest version will always be available through our booking system and will apply to all bookings made after the date of publication.

A Final Note
Thank you for supporting our independent family business.
These Terms & Conditions are in place to help us provide a safe, welcoming and enjoyable environment for every family who visits The Playgroup Hub.
We look forward to welcoming you and making wonderful memories together. 
The Playgroup Hub Team

