Early Help
End of Course Evaluation

Please help us to understand how well the course has met your needs and objectives by answering the following questions. Please use the comments sections to explain or expand on your scores.
	Your Name: 
	
	Course:
	

	Organisation:
	
	Trainer Name:
	

	Job Title: 
	
	Venue:
	

	Email Address:
	
	Date:
	


      
1 is poor and 5 is excellent

	Before the course

	Pre-course joining instructions
	1  2   3   4 5

	Do you have any suggestions as to how we can improve our joining instructions?




	The training venue

	The welcome you received
	1  2   3   4  5

	The registration process
	1  2   3   4  5

	Facilities
	1  2   3   4  5

	Equipment in the training room
	1  2   3   4  5

	Equal Opportunities addressed
	1  2   3   4  5

	Do you have any suggestions as to how we can improve our training facilities?




The Trainer Further comments

	The trainer

	Knowledge of the course and related business processes
	1   2   3   4 5

	Presentation and communication skills
	1   2   3   4 5

	Ability to respond to questions
	1   2   3   4 5

	Sensitivity to delegate needs
	1   2   3   4 5


	The course

	How well did the course meet its objectives?
	1   2   3   4 5

	Quality of course materials
	1   2   3   4 5

	Usefulness of training activities in helping you to learn
	1   2   3   4 5

	Effectiveness of training in preparing you for your role
	1   2   3   4 5

	Was the course pitched at the right level for you?
	1   2   3   4 5

	Describe which part(s) of the course you found most useful and why?

	What questions do you have that this course failed to address?


	Implementation

	How confident do you now feel about using what you have learnt during the course to perform your role?
	1   2   3   4 5

	How will the training help you in your day-to-day work?



	As a result of the training what specific actions are you planning to take in your work setting?



	Please note any specific difficulties that you encountered during the course?




	Do you have any suggestions for how the course may need to be enhanced?




[IL0: UNCLASSIFIED]
[IL0: UNCLASSIFIED]
[IL0: UNCLASSIFIED]
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