Terms and Conditions for After School Clubs
1. Enrolment and Registration

e Participants must complete the registration process to enrol in the after school club

e Allinformation provided during registration must be accurate and up-to-date.

e Registration is on a first-come, first-served basis, and enrolment is confirmed upon receipt of
payment.

2. Age and Eligibility:

e The holiday nature club is open to children within the specified age range.
e Participants must meet the eligibility criteria outlined for each program.

3. Code of Conduct:

e Participants are expected to adhere to a positive and respectful code of conduct.
e Disruptive behaviour that negatively impacts the experience of others may result in the participant
being asked to leave without a refund.

4. Health and Medical Information:

e Parents/guardians must provide accurate health and medical information during registration,
including any allergies or medical conditions.

¢ In case of a medical emergency, we will make every effort to contact parents/guardians. However,
we reserve the right to seek necessary medical attention for the participant.

5. Emergency Contact:

e Avalid emergency contact number must be provided during registration.
e Parents/guardians are responsible for updating emergency contact information as needed.

6. Photography and Media Consent:

e We may occasionally take photos during nature club activities to document the experience and
share highlights with club members and the wider community.

e In consideration of children's privacy, photographs taken during activities will not include
identifiable images of children's faces.

e If you do not wish for your child to be photographed or filmed during nature club activities, please
inform club leaders in advance, and we will make every effort to accommodate your request.

e  Photographs or videos taken during nature club activities may be used for promotional purposes,
including but not limited to social media, website, and marketing materials, with the utmost
respect for participants' privacy and consent.

7. Payment and Refund Policy:
e Payment must be made in full to secure a spot in the holiday nature club.

e Refer to the cancellation policy for details on refunds due to cancellations by either the participant
or the club.
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8. Weather Conditions:

e The holiday nature club takes place in various weather conditions, as long as it is safe. Please refer
to the cancellation policy for details regarding weather-related cancellations.

9. Changes to Program:

e The holiday nature club reserves the right to make changes to the program schedule, activities, or
locations if necessary. Participants will be notified in advance whenever possible.

10. Assumption of Risk:

¢ Participation in outdoor activities carries inherent risks. Parents/guardians acknowledge and accept
these risks when enrolling their child in the holiday nature club.

11. Communications:

e All communication regarding the holiday nature club will be primarily conducted through the email
address provided during registration. It is the responsibility of parents/guardians to check their
email regularly for updates.
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