Risk Assessment Form (RA1)

Risk Assessment Form

	Organisation:  Moo Music Hinckley, Nuneaton, Leicester SW and Lutterworth
	Additional: 
	Reference: Obligations under insurance policy: March 2020 to March 2021

	Activity:  

Moo Music Classes for under 5’s
	Site: The New Plough Inn, Leicester rd Hinckle, LE10 1LS

	People at Risk:  (Numbers to be determined)
Children under the age of 5 years of age.  

Parents, carers and guardians.  Staff members / instructors.
All children must always be accompanied by their respective parents/carers/guardians.
Staff are deemed to be employees, volunteers, freelancers and third-party session leaders/organisers. fillin”People at Risk?” 
	Additional Information:  

Operating all-year 


	Contact Person: Cheryl Southwick Job Title: Owner/Organiser   Date: 7/11/20
	Review Dates:
1st January 2021 or in accordance with GVT Guidelines


Risk Assessment
	Hazard 
	Risk
	Initial Rating

(L, M, H,)
	Existing Control Measures
	Final Rating

(L, M, H,)
	Additional Action Required (action by whom and completion date)

	Exposure to COVID19 (SARS-CoV-2) through booking.
	Child and adult participants, and staff come into contact with COVID19 through booking.
	L
	· Participants are required to book online in advance.

· Participants are not allowed to attend without a confirmed booking.

· Participants will be provided with the Conditions of Operation document which stipulates the requirement to book online


	L
	On the day action:
A register is taken (socially distanced) to confirm that only booked participants are in attendance.

	Exposure to COVID19 (SARS-CoV-2) through payment.
	Child and adult participants, and staff come into contact with COVID19 through payment.
	L
	· Participants are required to pay online in advance.

· Contactless payments are made via Bacs or stripe pay via Bookwhen
· No Cash payments are taken unless it is for home props (Cash placed in a secure enclosed bag for 72hours by participant before being handled by Class Leader.)
· Participants will be provided with the Conditions of Operation document which stipulates the requirement to pay online as a preferred method of payment.
	L
	On the day action:

Assist participants to pay online via contactless methods.

	Exposure to COVID19 (SARS-CoV-2) through participation.
	Child and adult participants, and staff come into contact with COVID19 through attendance.
	L
	· Class sizes are restricted to socially distanced numbers
· Class sizes will be increased in-line with government legislation, as this changes.  

· Families are required to specify the numbers of those attending. Only 1 Adult per participating child.
· Participants will be provided with the Conditions of Operation document which stipulates the requirement to socially distance, not unreasonably linger and supervise children at all times.
	L
	

	Exposure to COVID19 (SARS-CoV-2) through participation – specific to staff.
	Staff come into contact with COVID19 through attendance.
	L
	· Staff members / class instructors are required to use disposable gloves, hand sanitiser and a face covering when handling anything used by a customer.

· Staff members / class instructors will use their own equipment and any equipment provided by the business will be cleaned and/or quarantined for at least 72 hours before the class.

· Staff member / instructors will wash their hands regularly.
	L
	On the day action:

Staff members / instructors will be reminded to regularly wash their hands, use sanitise, wear gloves, face coverings and/or other reasonable PPE to reduce infection of themselves and others.

	Exposure to COVID19 (SARS-CoV-2) through the attendance of an infected person.
	Child and adult participants, and staff come into contact with COVID19 through the attendance of an infected person.
	L
	· Participants are required to attend classes only when they are well.  

· To protect others, anyone displaying the main symptoms of COVID19 will be asked to not attend.  

· These symptoms are a high temperature, a new, continuous cough, a loss or change to sense of smell or taste.
· All Mixed classes with moving children will require attending adults to wear a mask/visor throughout the session.
· Participants will be provided with the Conditions of Operation document which stipulates the requirement to not attend if feeling unwell with symptoms of covid19.
	L
	On the day action:
Observations of participants.

Participants will be asked to leave if they display symptoms during the class.


	Failure to track and trace participants if they are exposed to COVID19 (SARS-CoV-2) through the attendance of an infected person.
	Child and adult participants, and staff are not contacted to self-isolate.
	L
	· Families are required to provide full names, telephone numbers and email addresses of those attending (as per online booking details).  
· All participants are required to agree that these will be made available for contact tracing, should this be required.
· QR Code is displayed at entry and within the venue for all attendees use.
· The participant details will not be used for any other purpose other than for the purposes of track and trace.

· Participants will be provided with the Conditions of Operation document which stipulates the requirement for track and trace.
	L
	On the day action:
Remind participants that should there be a need to contact them, their details will be provided for the means of track and trace.

	Failure to track and trace participants if they are exposed to COVID19 (SARS-CoV-2) through the non-disclosure of a participant infected.
	The Moo Music Venue is not contacted to provide details of those participants in attendance to track and trace.
	M
	· Participants are required to contact Cheryl Southwick should they be required to provide the contact details of class attendees for the purposes of track and trace.
· The participant details will not be used for any other purpose other than for the purposes of track and trace.
· Participants will be provided with the Conditions of Operation document which stipulates the requirement to disclose any potential exposure.
	L
	On the day action: 
Remind participants that they should inform Moo Music HNLSWL should they require class attendee contact details for the purpose of track and trace.

	Exposure to COVID19 (SARS-CoV-2) within the venue courtyard
	Child and adult participants, and staff come into contact with COVID19 within Pub garden area, through the gated area to the right of the New Plough Inn Pub. 
	L
	· Participants will be required to enter the building in a socially distanced manner that reduces transmission of COVID19 on entry into the building and go straight to their designated spot in the hall.
· Participants will line up socially distanced outside of the building and will be permitted in one family at a time with a two metre gap between customers.
· Participants will be provided with the Conditions of Operation document which stipulates entry into the building.
· Participants will be provided with the Conditions of Operation document which stipulates the requirement to socially distance, not unreasonably linger and supervise children at all times.
	L
	On the day action:

Participants will be reminded at the class.



	Exposure to COVID19 (SARS-CoV-2) within the arrival area of the Moo Music venue.
	Child and adult participants, and staff come into contact with COVID19 within the arrival area at the venue.
	L
	· Participants will be required to not unreasonably linger in the arrival area and to observe 2m social distancing.

· The arrival area is an appropriate size to enable 2m distancing for the numbers of participants.

· A one-way system will operate were possible
· Participants will be provided with the Conditions of Operation document which stipulates the requirement to socially distance, not unreasonably linger and supervise children at all times.
· Shoes and out clothes to be removed on entry to the room and for safe storage and an appropriate manner by your class leader, and taken to their designated spot
	L
	On the day action:

Any participant found not complying with the 2m requirement and unreasonably lingering, will be asked to move. 

	Exposure to COVID19 (SARS-CoV-2) within the class area of the venue.
	Child and adult participants, and staff come into contact with COVID19 within the class area at the venue.
	M
	· Participants will be required to socially distance at 2m from each other at all times.  

· The class area is indoors.

· A socially distanced area at least 2m will be marked out for each family.  

· Families will be asked to remain within their marked area throughout the class.  

· The social distances required will be reviewed in-line with government legislation, as this changes.

· Participants will be provided with the Conditions of Operation document which stipulates the requirement to be at a 2m distance from one another, not unreasonably linger and supervise children at all times.
	L
	On the day action:

Participants are reminded to maintain social distancing throughout.
Participants who do not reasonably supervise their children will be asked to leave.



	Exposure to COVID19 (SARS-CoV-2) within the class due to the length of time attending class.
	Child and adult participants, and staff come into contact with COVID19 within the class due to length of exposure.
	M
	· Class start times are set as arrival times.  

· Moo Music Classes will be 40 mins long.

· Classes will take place within a 1hr maximum period.  This allows for a maximum 40minute class activity and 10minutes either side for families to arrive and depart separately, and socially distance in a relaxed and friendly manner.
· The use of air handling equipment within the venue is not permitted.

· Participants will be encouraged to be side-by-side rather than face-to-face with each other.  

· Movement will be restricted to each marked area, which provides space for babies and toddlers to explore, but not to be in physical contact with others.

· Participants will be provided with the Conditions of Operation document which stipulates the requirement to not unreasonably linger beyond the duration of the allocated time.
	L
	On the day action:
Participants will be reminded of timings at the class.

Any participant found not complying with the 2m requirement and unreasonably lingering, will be asked to move.

	Exposure to COVID19 (SARS-CoV-2) within the class due to back-to-back classes being held within the same area.
	Child and adult participants, and staff come into contact with COVID19 within the class area.
	L
	· All participants designated areas for class activities are fully sanitized before and after each class. This additionally includes all potential touch points throughout the venue including toilettes.

· Participants are required to remove all their personal belongings from the marked area at the end of the class, these are to be taken with the participants.  

· Staff are required to observe any risks in areas and to move participants should there be a concern.
· Participants will be provided with the Conditions of Operation document which stipulates the requirement to stay within their marked area.
	L
	On the day action:
Staff to observe and move participants should there be a concern.

	Exposure to COVID19 (SARS-CoV-2) from class resources.
	Child and adult participants, and staff come into contact with COVID19 through class resources.
	L
	· Participants to Moo Music, will be given a selection of props or a prop bag that is to used by only that family, which will have been placed in the bag after full sanitation from the previous days class.  At the end of each session, all props used in the session will be removed by the class leader for sanitisation. Separate props will be placed in a container or the same washbag by the class leader.
· Participants to baby moo will be advised to bring their own blanket. To lie baby down on the mat which will have been cleaned prior to use..
· Participants will be provided with the Conditions of Operation document which stipulates not to share props.
	L
	On the day action: 

Remind participants to not share resources.

	Exposure to COVID19 (SARS-CoV-2) from food or food waste.
	Child and adult participants, and staff come into contact with COVID19 through food or food waste.
	L
	· Participants are asked not to bring food into the Moo Music venue, however if a baby requires feeding, then obviously they can be fed.
· Participants will be provided with the Conditions of Operation document which stipulates the requirement to bring their own refreshments and remove all food waste and rubbish.
	L
	On the day action:
Observe any participant consumption of food and disposal of waste to ensure marked areas are clean and clear.

	Exposure to COVID19 (SARS-CoV-2) due to contact with an infected person in an emergency.
	Child and adult participants, and staff come into contact with COVID19 through an emergency situation.
	M
	· Participants will be provided with the Conditions of Operation document which stipulates the requirement to be responsible for themselves and their family members including supervising children at all times.
· Appropriate and reasonable PPE will be provided within a box – one each per staff member including hand sanitiser, disposable gloves and face covering.

· Staff/instructors hold a First Aid certificate.

· Staff members / class instructors are required to use disposable gloves, hand sanitiser and a face covering when attending to an emergency.
· Staff reporting an emergency to the emergency services are required to use their own telephone in the first instance. 

· Staff are required to record the details of any emergency within the accident book.
	L
	On the day action: 
Place PPE box next to the instruction area within easy reach in case of an emergency.

	Exposure to COVID19 (SARS-CoV-2) within the departure of the venue.
	Child and adult participants, and staff come into contact with COVID19 within the departure area at the venue.
	L
	· Participants will be required to not unreasonably linger in the departure area and to observe 2m social distancing.

· The arrival area is an appropriate size to enable 2m distancing for the numbers of participants.

· As I only have one entrance and exit a one way system cannot be put in place, but attendees will follow a regime in which they will leave in an orderly fashion, one at a time from the circle in a clock wise measure, leaving a couple of minutes between attendees.
· Participants will be provided with the Conditions of Operation document which stipulates the requirement to not unreasonably linger and socially distance.
	L
	On the day action:

Any participant found not complying with the 2m requirement and unreasonably lingering, will be asked to move.

	Exposure to COVID19 (SARS-CoV-2) through the use of a toilet in an emergency.
	Child and adult participants, and staff come into contact with COVID19 within the toilets in an emergency.
	L
	· A toilet with washing facilities will be available, customers will be required to bring their own changing mats to change their babies. Parents will sanitise the toilet before and after each use. Should a baby need changing they will be able to change in their designated area at class provided this is only urination to avoid walking through the venue to the bathroom.  
· Participants are required to bring take their nappies and dirty wipes home. 
· Participants will be provided with the Conditions of Operation document which stipulates the requirement to not unreasonably linger and socially distance.
	L
	On the day action:
Remind participants that there are no toilets available other than in an emergency and or during toilet training.

	Entry to and exit from the premises.
	Child and adult participants, and staff.  Slipping, tripping, and falling within the pub garden entrance/exit of the premises.
	L
	· Ensure a visual inspection of entrance/exit is completed before sessions commence.

· Plan and use suitable participant control measures when using the entrance/exit.

· Report any concerns regarding entrance/exit hazards to The New Plough Inn.

· All children must always be accompanied by their respective parents/carers/guardians.
	L
	Should any hazards be identified immediately before session commencement, notices will be placed at the entrance/exit to inform child and adult participants and staff.

	Electric shock from electrical equipment
	Child and adult participants, and staff: Injury, death.
	L
	· Electrical equipment will be checked regularly and used in accordance with manufacturer’s instructions.

· Session providers are responsible for electrical equipment used during sessions.

· All children must always be supervised by their respective parents/carers/guardians.
	L
	The owner maintains the electrical testing of equipment.

	Child participant lost or separated from a session, inadequate parental/carer/guardian supervision.
	Child participants: Injury, death.
	L
	· Ensure staff have a register of child participants and are aware of their attendance throughout sessions.

· Staff are briefed on what to do if a child becomes separated from the session. 

· All children must always be supervised by their respective parents/carers/guardians.
	L
	Entry/exit to the outdoor area are controlled.


	Specific needs of child and adult participants – pre-existing medical conditions, disability, behavioural, educational.
	Child and adult participants: Illness, injury.
	L
	· Obtain information from participants beforehand, as necessary.

· Make necessary arrangements for individual child and adult participants including individual risk assessment and additional staffing as necessary.
· Child participants with specific needs are encouraged to make themselves known to staff, if they require session modifications.

· Child and adult participants with specific needs for example, wheelchair access or adjusted furniture, this can be organised within sessions.
· All children must always be supervised by their respective parents/carers/guardians.
	L
	Specific needs are to be captured beforehand through booking information.

Modifications will be made as reasonably possible.

	Staff appropriateness to lead sessions.
	Child and adult participants: Injury, death.
	L
	· Although staff are not required to hold a DBS certificate because all children must always be accompanied and supervised by their respective parents / carers / guardians, staff are encouraged to have one and carry their DBS certificate with them during sessions.

· Moo Music sessions should comply with their franchise obligations.
· No session should take place without a suitably qualified, trained or insured person/organisation.

.
	L
	Child and adult participants are encouraged to review and feedback on sessions.

	Lifting and moving heavy objects and equipment.
	Staff: Injury, death 
	M
	· Session leaders are responsible for handling their own equipment.  Training should be undertaken as required.

· The New Plough Inn will endeavour to set-up the outdoor location as per required layouts for session leaders.  This will be carried out by trained staff.
	L
	Assistance will be sort from the landlord as required.

	Noise levels.
	Noise levels are high enough to damage child and adult participants hearing.  Child and adult participants get close to speaker equipment.
	L
	· Session noise levels will be monitored to ensure that they do not reach a level where damage could be caused to the hearing of child and adult participants.  
· Session noise levels are not to create a disturbance.
· Music speaker equipment will be sufficiently organised and monitored such that participants cannot get close to it.

· Where any child or adult participant complains about the noise level, this will be altered and monitored.

· Sound equipment will be routinely checked that it is working in accordance to manufacturer’s instructions to reduce the risk of malfunction.
	L
	

	Emergency (Incl. incidents) and emergency evacuation of the outdoor location.
	Child and adult participants, and staff: Injury, death
	M
	· Child and adult participants, and staff are encouraged to observe the location emergency exits and assembly point located in the car park.

· The emergency exit and assembly point are clearly marked and free from obstruction.

· A fire extinguisher is located next to the exit.

· The exit is clearly marked.
· At all times, report any suspicious behaviour or unattended bags, equipment or other.

· All children must always be supervised by their respective parents / carers / guardians.
	L
	The emergency exit and assembly point will be maintained by the landlord.

	Loss of power.
	Child and adult participants, and staff: Injury, death.
	L
	· Parent and child classes will only take place during day-light hours. However there are emergency lights on each exit sign.
· Any session taking place at the time of a power-cut will cease and be rearranged.

· All children must always be supervision and supervised by their respective parents / carers / guardians.
	L
	In the event of a power-cut, the landlord or associated agent will be available to assist. 
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