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1. PRE-BOOKING ONLY  
Online booking is essential.  Participants must pre-book their class space prior to the event.  We will be unable to accommodate drop-in attendances.

2. CONTACTLESS PAYMENT 
Pre-payment is required at the time of booking through the Bookwhen booking system for our classes.  

Merchandise can be purchased at class providing bacs payment has been made prior to attending classes, prior to collection/delivery.

3. LIMITED CLASS SPACES 
Class sizes will be restricted in line with government guidelines or following the guidelines from the class venue.

4. CANCELLATION BY MOO MUSIC 
If a class is cancelled by Moo Music due to illness, adverse weather, venue problems etc, we will endeavour to arrange a replacement session  - if this is not possible you will be credited with a class. If classes are cancelled because of Covid-19 restrictions classes will automatically run online up until we are allowed to return to class, there will be no refunds or transfer of classes to the new term, should they go online.

5. NON ATTENDANCE BY CUSTOMER 
Due to the relaxing of restrictions, should you miss a class you may be able to attend a catch up session. This is subject to space and is not always possible. Please contact Cheryl on the FB page to find out if it is possible to attend a catch up. Should we fall back into more strict restrictions on numbers it will not be possible to attend a different class/venue.  Moo Music is under no obligation to refund or transfer your money in the event that you are unable to attend your pre-booked class.

6. HEALTH 
Please do not attend if you or anyone in your household is suffering from any symptoms of COVID-19. These symptoms include, but are not limited to a high temperature, a new and continuous cough and a loss or change to sense of smell and/or taste.

Please do not attend if you are awaiting PCR test results. It is advised that if your little one is sick and you have no diagnosis that you do not attend. If you do have a diagnosis then please contact Cheryl via the Facebook page to see what our processes are regarding the diagnosed illness.
On the class booking form, customers should indicate if they fall into the vulnerable category or are pregnant.  Please also make your class leader aware of this upon your arrival at class.
Staff will do regular LF tests and follow strict hand washing routines.  Hand sanitiser will be available at all times.
Staff will refrain as much as possible from contact with adults and children. 

7. SOCIAL DISTANCING 
 Currently we are all on a shared mat, social distancing will be determined by any new Gvt rules and regulations that may be put in place.
Moo Music will follow and adapt with the current guidelines and will make changes if necessary during the term. We will review in line with the Gvt Guidelines the use of our space and Parents and Carers will be informed at class. 
Some venues will have one-way systems in place and we would ask that you adhere to this.
Please move away from the class area promptly at the end of the class to allow time for cleaning and refrain from interacting with other households.
If you arrive early for class, please do not enter the room until your class leader opens the doors and please do not take place until the class leader indicates for you to do so, doors will open 5minutes before sessions start to allow for a suitable drying period after clean down.
Moo adults you are welcome to wear face coverings and gloves to class if you wish but it is not mandatory, however this may change during the term and your class leader will inform you. Please let the class leader know if you can not wear a face covering.
Hand sanitiser will be available at class. Moo Music reserves the right to request masks to be worn by adults throughout the session should new Gvt rules and regulations change.

8. CLASS RESOURCES AND PROPS 
 Props are given out at class and it is the responsibility of the parent/carer to ensure that they only use their own equipment provided. 

9. SUPERVISION  
Please ensure that you supervise your children during the session – they love it when you join in! 

Food is NOT allowed at class as we need to be considerate of allergies and the choking hazards for younger children in the class. It also adds to our already extensive cleaning regime. Baby Moo adults are allowed to feed should baby become hungry.

Adults must not bring hot drinks to the class and please ensure you take responsibility for yours and your child’s own cold drinks to avoid spillages and to prevent another child drinking from them.



10. CLEANLINESS AND HYGIENE PRACTICES
Moo Music has always placed great importance on cleanliness and hygiene but our cleaning regime will be even more rigorous in the light of COVID-19,  but we ask for your support in this.  Please ensure you let us know if anything is accidently soiled during class so it can be dealt with – we know little ones can sometimes be a little bit sick or have a nappy leakage and that’s ok – we will be able to sort the problem but we need to know about it.

Please ensure there is no sharing of the resources you are provided with and return the used props as instructed at the end of the class.

Please remove shoes before taking your place on the mats – this is really essential to helping us keep a safe and clean environment for our little ones. Each class leader will have a designated area for shoes and bags to be left during session. Please DO NOT bring them with you to the mat.

11. TOILETS AND HAND WASHING FACILITIES 
 These will vary from venue to venue so please adhere to their policies with regards to use of facilities and disposal of nappies/waste.

12.  FIRST AID/EMERGENCIES 
PPE will be available to administer or support with First Aid but parents and carers are reminded they must supervise their child for safety purposes.

13. CONTACT TRACING 
Families are required to provide contact details at the point of booking.. Should contact tracing be needed, these details will be used and all customers will be required to agree to this use of their data.  Anyone who tests positive should alert the class leader via cherylsouthwick@moo-music.co.uk or 07791106895 so that the track and trace process can be started as soon as possible. 
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