Bugwicks Barn Limited
                                                                                                          TERMS AND CONDITIONS AND PRIVACY POLICY                                                      


1. PRE-BOOKING ONLY  
Online booking is essential.  Participants must pre-book their class space prior to the event.  We will be unable to accommodate drop-in attendances. All bookings are done through a secure booking system Bookwhen and payments are made via a secure booking system Stripe. 

2. CONTACTLESS PAYMENT 
Pre-payment is required at the time of booking through the Bookwhen booking system for our classes using a Secure Payment method - Stripe.  Both of these platforms conform to GDPR.

Merchandise can be purchased at class providing bacs payment has been made prior to attending classes, prior to collection/delivery.

Invoices for Birthday Parties or Merchandise is stored on a password protected computer.

3. LIMITED CLASS SPACES 
Class sizes will be restricted in line with government guidelines or following the guidelines from the class venue.

4. CANCELLATION AND REFUNDS BY BUGWICKS BARN
If a class is cancelled by Bugwicks Barn due to illness, adverse weather, venue problems etc, we will endeavour to arrange a replacement session  - if this is not possible you will be credited with a class. If classes are cancelled because of Covid-19 restrictions classes will automatically run online up until we are allowed to return to class, there will be no refunds or transfer of classes to the new term, should they go online.

In the instance that a class venue cannot be used in the short term (due to e.g. refurbishment, double booking), we will endeavour, where possible, to re-schedule your session. In this instance Bugwicks Barn is not responsible for any travel expenses incurred. If this is not possible we will offer a 1 free session voucher to be used within 1 month. This voucher has no monetary value. When a class venue is not available on a longer term basis (in excess of one week), on public health or other grounds outside of our control, then we cannot be responsible for providing any further sessions during that time at that venue. If this occurs and in the event that it is not possible to reschedule the classes, we will use best endeavours to either refund the unused balance of your terms fees or credit them against the next term. 
Adverse Weather 
Bugwicks Barn is under no obligation to refund sessions that may be missed by local adverse weather when the venue and environs are safe and accessible and the session goes ahead. We regret that we are unable to offer a refund or catch up session in the event of adverse conditions local to yourselves preventing you from attending a scheduled session. Bugwicks Barn is under no obligation to refund or offer a free session/catch up class in the event adverse weather conditions have forced its scheduled venue to be closed. 

Refunds are issued via Stripe.

5. NON ATTENDANCE BY CUSTOMER 
Should you miss a class you may be able to attend a catch up session. This is subject to space and is not always possible. Please contact Cheryl on the FB page to find out if it is possible to attend a catch up.  Bugwicks Barn is under no obligation to refund or transfer your money in the event that you are unable to attend your pre-booked class.

6. HEALTH
Illness  
Should your child or the accompanying adult have, or develop, any known or suspected medical condition you must please consult your doctor before bringing them to the session and inform your Class Teacher either via the email address provided on the local website or SMS. All information received is treated with the strictest confidence and sensitivity. We recommend that you never bring your child to class if they have any kind of contagious illness including: diarrhoea, chicken pox, impetigo, conjunctivitis, an ear infection or a bad cold. Please wait until the doctor has given you the all clear before returning to classes. 
In the instance of sickness and/or diarrhoea your child must have been clear of all symptoms for at least 48 hours before attending a class. 

7. CLASS RESOURCES AND PROPS 
Props are given out at class and it is the responsibility of the parent/carer to ensure that they only use their own equipment provided. We are not responsible for transfer of illnesses if you allow your child to share.

8. SUPERVISION  
Please ensure that you supervise your children during the session – they love it when you join in! 

Food is NOT allowed at class as we need to be considerate of allergies and the choking hazards for younger children in the class. It also adds to our already extensive cleaning regime. Baby Moo adults are allowed to feed should baby become hungry.

Adults must not bring hot drinks to the class and please ensure you take responsibility for yours and your child’s own cold drinks to avoid spillages and to prevent another child drinking from them.

9. CLEANLINESS AND HYGIENE PRACTICES
Bugwicks Barn has always placed great importance on cleanliness and hygiene.  Please ensure you let us know if anything is accidently soiled during class so it can be dealt with – we know little ones can sometimes be a little bit sick or have a nappy leakage and that’s ok – we will be able to sort the problem but we need to know about it.

Please ensure there is no sharing of the resources you are provided with and return the used props as instructed at the end of the class.

Please remove shoes before taking your place on the mats – this is really essential to helping us keep a safe and clean environment for our little ones. Each class leader will have a designated area for shoes and bags to be left during session. Please DO NOT bring them with you to the mat.

10. TOILETS AND HAND WASHING FACILITIES 
 These will vary from venue to venue so please adhere to their policies with regards to use of facilities and disposal of nappies/waste.

11.  FIRST AID/EMERGENCIES 
PPE will be available to administer or support with First Aid but parents and carers are reminded they must supervise their child for safety purposes.

12. Video and Photography 
Whilst the family atmosphere we encourage at classes means that parents, grandparents and friends should feel very comfortable taking photographs or video footage, we would ask that everyone remains sensitive to the feelings of others and always stop filming should they be asked to do so and not replicate any materials unless given permission to do so. In all instances the decision of the Moo Music Class Leader at Bugwicks Barn is final. 
Bugwicks is the Licence holder for Moo Music in the following postcodes, LE9, LE10, CV10, CV11 and CV13 and expressly forbids the right to reproduce any part of our lessons in any form (e.g. on the internet, DVDs, photographs etc). Anyone suspected of continually filming or photographing the lessons for any purpose of publication will be asked to stop filming and leave the current and all future sessions. 
All Bugwicks Barn licence holder of Moo Music Hinckley and Nuneaton is copyright of Moo Music Limited. Any scanning or reproduction of any of the above without our written agreement will be regarded as being in breach of our copyright and dealt with accordingly. 
Bugwicks Barn and Moo Music Hinckley and  Nuneaton reserves the right to use photographs from classes for publicity purposes if you have agreed for us to do so. However, in each instance we will always endeavour to inform you first. 
Bugwicks Barn cannot be held liable for the actions of third parties, and, therefore excludes to the fullest extent possible by law, any liability arising from a breach of this section headed (Video and Photography) by any party. 

13.Valuables 
All property (including prams) left in class venues or in entrance halls is left at your own risk. Bugwicks Barn cannot accept any responsibility for the loss or damage of any personal possessions. 

14.Withdrawal of Service 
Moo Music Hinckley, Nuneaton, Leicester SW, Lutterworth and Market Harborough may, at its own discretion, refuse entry of a customer to its sessions if it is felt that the customer’s behaviour is unreasonable.  

13. Teachers 
Whilst it is our policy that we endeavour to ensure you always have the same teacher, we cannot guarantee this as teachers fall ill, leave etc. Unfortunately we cannot always give advance warning when this may happen and, whilst we always try to limit it, it is a necessary part of our commitment to quality.  

14. Exclusion of Liability 
In the absence of any proven negligence, lack of due diligence or breach of duty by your Class Leader(s); Moo Music Limited; its franchisees or employees, the participation of you; your spouse/partner; child or those in whose care you have placed your child for the purpose of attending or observing at Bugwicks Barn, singing and movement classes, stay and plays, IlluMOOnation, Events etc is done so entirely at your and their own risk. 

Privacy Policy – GDPR
*IMPORTANT INFORMATION FOR CUSTOMERS*
General Data Protection Regulation (GDPR)
All images on my social media pages have been used with consent by the individual, or the child's parent/guardian. Photo’s shared on our social media may be used in a weekly video composing of all shared photo content at the consent of the grownup responsible and into a public forum as well as on our adverts, however we will always seek consent first. The photos will be shared between our social media Moo Music Hinckley and Nuneaton pages and Bugwicks Barn social media pages namely FB and Instagram.
In line with the requirements of GDPR, any images of you or your child that you would like removed, please contact me Cheryl Southwick and they will be deleted within seven days, if urgent please let me know and I will endeavour to remove sooner than 7days stated above.

We only store your booking form on a secure password protected computer in our password protected email in order to contact you and/or get important information for classes. Your Booking information is also securely kept in our Bookwhen and Stripe accounts.
We DO NOT store personal information written or electronic emails for marketing purposes, any contact details or any other personal information passed to a third party.***

Attendees will be invited to join our WhatsApp groups should they wish. This is at your own discretion and you do so voluntarily with a link request, and you understand that this will mean other attendees can see your name/phone number, please note there is now an option in WhatsApp to use a user name which will further protect your identity if you so wish. 

Class emails are sent out securely on the ‘Blind Copy’ option so your email address will be secure. Please note Bugwicks Barn is not responsible for any personal information you provide on the public WhatsApp groups or Social Media, however, with our WhatsApp groups, once you have left the class please remove yourself and or Bugwicks Barn will.
