
  

 
SIERRA27 – Course Key Information 
Level 3 Award in First Response Emergency Care (RQF). 
 

Venue & Transport 
• Location: Apollo Business Village, Aberkenfig, Bridgend CF32 9RF 

• Parking: Available on site 

• Public Transport: Sarn train station (7-minute walk), nearby bus stops 

• Google Maps: Recommended for directions and public transport options 

 

  



Course Schedule & Format 
• Dates: As stated on your booking confirmation email 

• Duration: 5 days  

• Daily Timings: 09:00 start, 17:00 finish 

• Attendance: Mandatory for all sessions; no exceptions for late arrival or early 
departure 

• Intended audience: This qualification is for people with a specific responsibility 
at work or in voluntary and community activities to provide prehospital care to 
patients requiring emergency care/treatment. It is ideal for those looking to 
progress their careers within the emergency services, ambulance services, and 
healthcare settings. It supports specialist medical roles within law enforcement 
and security, energy and utilities, construction, and the military. 

Qualification & Entry Requirements 
• Qualification overview:  This qualification forms part of the QA Prehospital Care 

suite of qualifications. The qualification and learning outcomes are based on the 
recommendations of: 
o Resuscitation Council (UK) 
o Assessment Principles for Regulated First Aid Qualifications 
o The Royal College of Surgeons of Edinburgh – Faculty of Pre-Hospital Care 

(FPHC) 
• This QA qualification is: For people who work or hope to work as first-response 

emergency care providers in various job sectors. 
o Based on the Health and Safety Executive (HSE) training standard for delivery 

of First Aid at Work (FAW) courses for the Health and Safety (First Aid) 
Regulations 1981 

o This qualification should give the Learner the knowledge and skills 
associated with Level D of the FPHC Pre-Hospital Emergency Medicine 
(PHEM) skills framework to handle various prehospital emergency care 
situations. 

• Objective: The objective of the qualification is to benefit Learners by enabling 
them to attain the knowledge and practical competencies needed to deal with a 
range of prehospital emergency care situations 

• Age: 17+ 

• Language: Course delivered in English; Level 1 English assessment required 
before starting 

Assessments 
• Practical assessments – observed by the Trainer throughout the course, with 

the results of each learning outcome recorded on the practical assessment 



paperwork, see QA Guide to Assessing Qualsafe Level 3 Award in First Response 
Emergency Care (RQF). There are 6 mandatory and 5 optional practical 
assessments for this qualification:  

• Mandatory:  

• 1. Adult basic life support  

• 2. Child basic life support  

• 3. Infant basic life support  

• 4. Airway and ventilation skills 

• 5. Prehospital emergency trauma care  

• 6. Prehospital emergency medical care  

• Optional:  

• 1. Supraglottic airway device  

• 2. Inhaled analgesia (Nitrous Oxide)  

• 3. Inhaled analgesia (Penthrox)  

• 4. Administration of naloxone  

• 5. Blood glucose measurement 

•  Theory assessments:  

• Invigilated exam: has a pass mark of 16 out of 21 questions and a maximum 
time of 30 minutes to complete.  

o Multiple choice question paper – 1 paper for each Learner and Learners 
should answer all the questions under ‘examination’ conditions.  

o Maximum time allowed for the multiple-choice question paper is 60 
minutes, the minimum mark is 28 out of 40 to be considered for an overall 
‘Pass’ 

o  There are 2 possible grades available of Pass or Fail.  

All mandatory areas of assessment must individually meet or exceed the required 
pass criteria/mark for the Learner to achieve this qualification. 

• Recording: Practical assessments are video recorded for audit purposes 

What to Bring 
• Equipment Provided: Manual (available for purchase), pens, pencils, notepaper 



• Recommended: Comfortable clothing (trousers and flat shoes) 

• Identification: Valid photo ID (passport, UK driving licence, etc.) 

• Proof of Address: Two documents from the approved list (bank statement, utility 
bill, council tax, etc.) 

Language Prerequisite 
• Must demonstrate English/Welsh language skills equivalent to B2 CEFR or Level 

1 Functional Skills/ESOL 

Special Considerations 
• Injuries: Inform instructor or Sierra27 office if you have any injuries that may 

affect participation 

• Learning/Physical Impairments: Notify instructor or office before the course for 
confidential support arrangements 

If you have any further queries or need clarification on any aspect of the course, you’re 
encouraged to contact Sierra27 Training directly for assistance. 

   sierra27.g7@gmail.com 

  07895677350 - 07768758830 

  01656842502 

  07768758830 


