
  
 

SIERRA27 – Course Key Information 
Level 3 Award Emergency First Aid at Work  
Venue & Transport 

• Location: Apollo Business Village, Aberkenfig, Bridgend CF32 9RF 

• Parking: Available on site 

• Public Transport: Sarn train station (7-minute walk), nearby bus stops 

• Google Maps: Recommended for directions and public transport options.  

o Enter SIERRA27 TRAINING (WALES) for the location 

o Or use this link https://maps.app.goo.gl/vKhzihv5p5Ahz1JR8  

 

  

https://maps.app.goo.gl/vKhzihv5p5Ahz1JR8


Course Schedule & Format 
• Duration: 1 day – approximately 6 hours 

• Daily Timings: 09:30 start, 16:00 finish 

• Attendance: Mandatory for all sessions; no exceptions for late arrival or early 
departure 

• Delivery: The course is delivered by use of PowerPoint presentation, Class 
discussion. Delivery would normally be within a classroom setting; however, this 
may be adjusted in accordance with learners’ needs and/or local circumstances. 
Learners may be asked do some pre-course reading and therefore an hour of 
self-study and preparation has been added. 

• Modules: Unit 1 Emergency First Aid in the Workplace 
1. Understand the role and responsibilities of a first aider 
2. Be able to assess an emergency situation safely 
3. Be able to provide first aid to an unresponsive casualty 
4. Be able to provide first aid to a casualty who is choking 
5. Be able to provide first aid to a casualty with external bleeding 
6. Know how to provide first aid to a casualty who is suffering from shock 
7. Know how to provide first aid to a casualty with minor injuries 

Qualification & Entry Requirements 
• Objective: The objective of the qualification is to support learners in becoming 

emergency first aiders in the workplace. The content of the qualification meets 
the Health and Safety Executive (HSE) requirements for training emergency first-
aiders in those organisations that have identified that staff need to be trained to 
this level within their first-aid needs assessment.  

• Qualification overview: The qualification covers knowledge such as the roles 
and responsibilities of the first aider and how to assess an incident. The 
qualification also covers first aid skills in cardiopulmonary resuscitation (CPR) 
and use of an automated external defibrillator (AED), providing first aid to a 
casualty who is choking and dealing with external bleeding and hypovolaemic 
shock, also how to provide first aid for minor injuries. 
In line with guidance provided by the HSE, the qualification supports/approves 
workplace emergency first aiders for a period of 3 years, after which point 
learners will need to retake the course. Therefore, this qualification is valid for 
three years from the date of award. In addition to this, it is recommended that 
learners refresh their knowledge annually. 

• Age: 17+. 

• Language: Course delivered in English; Level 1 English assessment required 
before starting 

  



Assessments 
• Written: Learners are required to pass a 15-question multiple-choice theory 

paper. The unit may be completed at the end of the course or when all 
knowledge has been covered. It is recommended that learners have a minimum 
of 90 seconds per question, therefore a minimum time of 25 minutes should be 
provided to learners to complete the theory assessment. 

• Practical assessment: Practical assessments are completed throughout the 
course delivery. This ongoing assessments requires learners to demonstrate 
practical first aid skills. 

What to Bring 
• Equipment Provided: Manual (available for purchase), pens, pencils, notepaper 

• Recommended: Comfortable clothing (trousers and flat shoes) 

• Identification: Valid photo ID (passport, UK driving licence, etc.) 

Language Prerequisite 
• Must demonstrate English/Welsh language skills equivalent to B2 CEFR or Level 

1 Functional Skills/ESOL 

Special Considerations 
• Injuries: Inform instructor or Sierra27 office if you have any injuries that may 

affect participation.  

• Learning/Physical Impairments: Notify instructor or office before the course for 
confidential support arrangements 

If you have any further queries or need clarification on any aspect of the course, you’re 
encouraged to contact Sierra27 Training directly for assistance. 

   sierra27.g7@gmail.com 

  07895677350 - 07768758830 

  01656842502 

  07768758830 


