Guidance on what to expect when you are 
arriving for or leaving after 
your swim or class.

[bookmark: _GoBack]We ask that anyone showing any symptoms of COVID – 19 or who feels unwell, refrains from attending the pool and follows NHS Guidance

Arrival – Please don't arrive too early for your session.
· When you arrive for your swim or exercise class, please wait outside till a member of staff invites you in. There will be markings to offer guidance to comply with social distancing.
· Sanitise your hands at the door as you enter.
· Make your way into the foyer, there will be floor markers, again to offer guidance on where to stand to comply with social distancing while you wait your turn to book in at reception.
· At reception you will be asked to take your temperature and provide the reading to be recorded on the entry register along with answering a couple of simple health questions, if you haven’t already provided the information when you booked. (this information will be stored confidentially and destroyed after 21 days) 
· Once you have done all of this and paid
· You will be given a set of shoe covers, please put these on before heading through to the changing room following the…………. 
· One way system 
· From reception move through the corridor past the toilets (please go to the toilet at this point, as poolside toilets are not in operation)
· Into the changing room to your allocated changing cubicle. 
· Once changed make your way to the showers, if you haven’t showered at home, please shower prior to entering the pool, this is important, more so now to help with the chemical balance in the pool and the effectiveness of the chlorine. 
· From the showers make your way to your designated lane. 
· After all of this you now get to Enjoy your Swim.  
1. Exit – Once you have had enough or at the end of your booked time
· Make your way back to the shower area
· Sorry, but only quick showers to rinse off should be taken at this time.  
· Make your way back to your changing cubicle.  
· No hairdrying or vanity facilities will be available, so you will need to make other arrangements for this. Sorry.
· Once changed make your way out of the changing area via poolside and out of the building.  

Can we ask that all swimmers wear a face covering on arrival at the pool, keeping it in place until they are leaving their changing cubicle to enter the water.  Again face coverings should be worn when leaving the changing cubicle to exit the building and remembering to follow the one way system.  If you are exempt from wearing a face covering please let us know in advance.
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