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[bookmark: _heading=h.opkigd5b8a10]1. Policy Statement
At Kids Go Wild Forest School Limited, we aim to provide high-quality, inclusive outdoor childcare, education and experiences while maintaining fair, transparent and consistent booking and payment arrangements.
This policy explains our terms relating to bookings, payments, cancellations, transfers, refunds, late payments and late collection.
Our terms are designed to protect the sustainability of our provision while recognising the rights and responsibilities of the families who use our services.
Nothing in this policy removes or restricts a parent's statutory consumer rights.
Different provisions may have additional terms, which will be explained before booking and must be consistent with applicable law.

[bookmark: _heading=h.vtnjsdoyndp9]2. Services Covered
This policy applies, where relevant, to:
· Nursery.
· Home Education Groups.
· Holiday Club.
· Stay & Play sessions.
· Parties and weekend events.
· Private group bookings and school visits.
· Privately arranged short-break and alternative provision placements.
Services commissioned by a school, local authority or another organisation may be governed by a separate written agreement.
Where a specific service has additional booking terms, these will be made available before the booking is confirmed.

[bookmark: _heading=h.x5i5v4cv4m57]3. Bookings and Payments
[bookmark: _heading=h.qh9nqw872cle]Nursery, Pre-School and Home Education Groups
Fees are ordinarily invoiced monthly through Famly.
Payment arrangements, notice periods, funded hours and additional charges are explained in the relevant Parent Contract and Fees Policy.
[bookmark: _heading=h.iby2tqr01lhk]Holiday Club
Bookings are made in advance and payment is normally required at the time of booking.
Where Tax-Free Childcare is used, parents must provide the necessary payment information so that payment can be identified and confirmed.
[bookmark: _heading=h.fe51krlqg8he]Stay & Play, Parties and Weekend Events
Bookings and payments are normally made through our Bookwhen booking platform.
The applicable price, date, time and any additional booking conditions will be displayed before payment.
[bookmark: _heading=h.fx4fm2ob6p43]Private Sessions
Private bookings, including school trips, group visits and commissioned sessions, will be invoiced according to the agreed booking terms.
Payment may be required in advance.
[bookmark: _heading=h.v7b9lttxpzqa]Accepted Payment Methods
Subject to the service and eligibility, we may accept:
· Card payments.
· Bank transfer.
· Cash.
· Tax-Free Childcare.
· Childcare vouchers.
· Eligible childcare support schemes.
Families are responsible for ensuring that the payment method used is permitted under the relevant scheme rules.

[bookmark: _heading=h.4kwejki4j91u]4. Government-Funded Childcare
Eligible funded early education hours will be provided in accordance with the applicable Department for Education requirements and local authority funding agreement.
Funded entitlement hours are free to parents.
Charges for additional privately purchased hours, meals, consumables and optional activities will be clearly explained and separately itemised.
Optional charges will not be made a condition of accessing a funded place.
Parents will be informed of available alternatives or opt-out arrangements in accordance with funding requirements.
Any adjustment to funded hours following a child's departure, change in attendance or closure will be managed in accordance with the relevant local authority's funding rules.
Funded hours cannot be converted into a cash refund to parents.

[bookmark: _heading=h.8vv486wujm40]5. Cancellations by Kids Go Wild
Occasionally, it may be necessary for Kids Go Wild to cancel a session due to circumstances such as:
· Unsafe weather conditions.
· Unsafe site conditions.
· Unexpected staff shortages.
· Staff illness affecting safe staffing arrangements.
· Site closure or restricted access.
· Other circumstances preventing safe delivery.
We will notify affected families as soon as reasonably practicable.
Where a paid session is cancelled and cannot be delivered, families will ordinarily be offered an appropriate alternative session, account credit or refund for the undelivered service, according to the circumstances and their legal rights.
A transfer or credit will not be imposed in place of a refund where a refund is legally due.
Any refund will relate to the affected paid service or undelivered portion of a booking.
Different arrangements may apply to funded childcare hours, which will be handled under the relevant funding rules.

[bookmark: _heading=h.z9684vftw4kv]6. Weather and Outdoor Provision
Forest School is an outdoor provision and sessions will normally continue in rain, cold weather and other conditions that can be safely managed.
Families are expected to provide suitable clothing and equipment in accordance with the setting's guidance.
Ordinary wet or cold weather does not, by itself, entitle a family to a refund where a safe session is available.
We reserve the right to:
· Adapt planned activities.
· Change the use of particular areas of a site.
· Move to an appropriate alternative location where agreed and suitable.
· Cancel a session where conditions cannot be managed safely.
Activities may vary depending on weather, children's needs and site conditions.
Where a session is cancelled by Kids Go Wild, the arrangements in Section 5 will apply.
Our Weather Policy provides further information about the circumstances in which sessions may be adapted or cancelled.

[bookmark: _heading=h.9i2zdos15w1k]7. Child Illness and Absence
Children must not attend when they are unwell or where exclusion is required under the setting's Medicines, Illness and Infection Control Policy.
[bookmark: _heading=h.caefmacwi0fy]Nursery and Home Education Groups
Fees for a reserved place will ordinarily remain payable during a child's absence due to illness, holidays or other personal circumstances, subject to the relevant Parent Contract and Fees Policy.
These fees support the ongoing reservation of the place and associated staffing arrangements.
[bookmark: _heading=h.pqplo09g6the]Holiday Club, Stay & Play and Other Booked Sessions
Where a child cannot attend due to illness, families should notify us as soon as possible.
If at least 12 hours' notice is provided, we will aim to offer a transfer to another suitable session where spaces are available.
Transfers are subject to availability and cannot always be guaranteed.
Where a transfer is not possible, any refund or cancellation charge will be assessed in accordance with the applicable booking terms, actual losses and statutory consumer rights.
We may offer additional goodwill arrangements in exceptional circumstances, this is at the discretion of the company director.

[bookmark: _heading=h.43ry1p1wb708]8. Parent Cancellations
We understand that family circumstances and plans can change.
Parents should notify us as soon as possible if they need to cancel a booking.
[bookmark: _heading=h.bkfcfswh22gh]Block or Seasonal Bookings
We request at least 10 calendar days' notice before the first booked session.
Where sufficient notice is provided, a refund will normally be arranged for the cancelled booking, subject to any fair, clearly disclosed and applicable charges for costs already incurred.
Where cancellation occurs with less than 10 days' notice, we may retain a reasonable amount to cover genuine losses arising directly from the cancellation.
We will consider whether the place can be offered to another family and take reasonable steps to reduce our losses.
[bookmark: _heading=h.sh0a1kmtxsaw]Individual Sessions
Where a parent cancels a one-off session, any cancellation charge will be assessed according to the booking conditions, timing of cancellation and losses reasonably incurred.
A late cancellation may result in the loss of some or all of the booking payment where that amount fairly reflects the resulting loss.
[bookmark: _heading=h.75hk0z7bgne5]Missed Sessions
Where a session goes ahead as agreed but a family does not attend, a refund will not normally be due simply because the session was missed.
However, any cancellation charges and retained advance payments must remain fair and consistent with applicable consumer law.
[bookmark: _heading=h.7tg16g9soo6l]Changes of Mind
A change of mind does not automatically entitle a parent to a full refund.
Any applicable statutory cancellation rights will be respected, and cancellation charges will be reasonable and proportionate.

[bookmark: _heading=h.5uyvwf51jj66]9. Stay & Play Bookings
Stay & Play sessions may be booked individually or as part of a block.
Block bookings reserve places for the agreed dates.
Where a family misses an individual session, a replacement session is not automatically guaranteed.
Where a parent wishes to cancel the remaining sessions in a block, any refund will take account of:
· Sessions already delivered.
· The remaining booking value.
· Reasonable losses caused by the cancellation.
· Any places successfully reallocated.
· Applicable consumer cancellation rights.
Parents will not automatically forfeit the entire unused balance simply because a block has started.

[bookmark: _heading=h.9dchmuf8o9g2]10. Holiday Club Bookings
Holiday Club bookings must be paid for upon booking.
Where a family requests cancellation, we will apply the published booking terms fairly and consider whether the place can be filled. 12 hours notice must be given for cancellations.
Where Kids Go Wild cancels a Holiday Club session, families will be offered an alternative date, credit or appropriate refund.
Parents will not be required to accept a replacement date where they are legally entitled to a refund.

[bookmark: _heading=h.vxkjctwwbubw]11. Parties and Private Events
Parties and private events often require advance planning, staffing and resources.
Any deposit, payment schedule and cancellation arrangements will be clearly confirmed before booking.
Where a family cancels, we may retain a reasonable amount reflecting genuine costs and losses arising from the cancellation. 10 days notice is required.
We will take reasonable steps to reduce these losses where possible.
Where a family requests a change of date, we will try to accommodate this, subject to availability.
Where Kids Go Wild is unable to deliver the agreed event, due to weather conditions, and/or staffing illness, an appropriate refund or mutually agreed alternative will be offered.

[bookmark: _heading=h.rlvswgqwkyew]12. Private and Commissioned Placements
Placements commissioned by schools, local authorities or other organisations will be subject to their agreed written contract.
The contract should specify:
· Agreed sessions and attendance arrangements.
· Fees and invoicing periods.
· Notice requirements.
· Cancellation charges.
· Staff allocation and additional support arrangements.
· Responsibility for payment during absences.
· Safeguarding and reporting requirements.
· Arrangements where a placement ends early.
Where the commissioning organisation is responsible for payment, invoices will ordinarily be addressed to that organisation rather than the child's family.

[bookmark: _heading=h.mc5qzoahaay0]13. Late Payments
Invoices must be paid by the date stated.
Where payment is overdue, we may:
1. Send a payment reminder.
2. Contact the parent/bill payer to discuss the outstanding balance.
3. Offer a reasonable payment arrangement where appropriate.
4. Issue a formal notice of overdue fees.
5. Consider suspension or termination of privately funded future bookings where lawful, proportionate and consistent with the relevant contract.
6. Seek recovery of outstanding sums through appropriate legal procedures.
We will not impose automatic daily financial penalties unless a specific charge has been reviewed for fairness, clearly agreed and is legally enforceable.
Any recovery costs or interest claimed must have an appropriate legal or contractual basis.
We will act reasonably and consider relevant



