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What is a Pass?
A Pass allows you to purchase a block of classes that you can redeem later for a set price. Passes are set up and are an option for Event Organisers, and they decide the price and number of uses.

Purchasing Passes
If offered by your Event Organiser, You can find passes near the top of the booking page:
[image: /var/folders/mj/sgph9dw544b13rgwpc8q2j2m0000gp/T/com.microsoft.Word/WebArchiveCopyPasteTempFiles/9gc3x6vt6xszeljfz9cmhinwftu-2FCCStugI4ysQ1659448294130-1659448294129.jpeg]
To add the Pass to your basket, select the blue Select button:
[image: /var/folders/mj/sgph9dw544b13rgwpc8q2j2m0000gp/T/com.microsoft.Word/WebArchiveCopyPasteTempFiles/9gc3x6vt6xszeljfz9cmhinwftu-2FCCStugI4ysQ1659448362295-1659448362295.jpeg]
To purchase a Pass, you must select at least one event included in the Pass in the same transaction:
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If you don't select an event, you will see the below error message:
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You can see the included tickets under the ticket options.
How they will appear after you have added a Pass to your basket:
[image: /var/folders/mj/sgph9dw544b13rgwpc8q2j2m0000gp/T/com.microsoft.Word/WebArchiveCopyPasteTempFiles/Screenshot+2022-12-22+at+14.01.26.png]
How they will appear before you have added Pass to your basket:
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💡 If preferred, you can select more than one valid class in the initial Pass booking.

Redeeming your Pass
The Pass is linked to your email address, meaning that you won't have to pay every time you book a valid ticket with your Pass. 
💡 Please ensure you always log in and use the same email address during checkout when redeeming your Pass. 
The checkout process is the usual method. On the Event Organisers schedule page, valid tickets list which Passes can be redeemed against them. 
If your Pass is valid, please select the ticket:
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You can either select additional tickets or continue to your basket by selecting View selections:
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The checkout process is the usual method as described here, except you will see 'Pass use' under the price, and you won't be charged for the valid ticket:
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After selecting Book now, the system will ask you for your email address:
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💡 Please ensure you use the same email address you entered when purchasing the Pass. You will also be asked for your password if you have previously created an account. 
Next, you will be prompted to input the Attendee details plus any further information required by the Event Organiser:
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💡 Please note: It might not be possible to book yourself and another onto a class using the same Pass, depending on the pass settings. In this case, each pass holder must complete their booking. 
You complete the booking by selecting Continue, where you will see a booking confirmation message. As a Pass holder, you should not be asked to pay at this stage unless you choose tickets that are not valid with your Pass.
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Restrictions
· You cannot redeem a pass against a course, group, or free ticket.
· In the case of multiple passes on your account, eligible ticket purchases will be redeemed against the oldest pass, not the one with the most recent expiration date.

Managing a Pass 
Once you have completed a booking and created a password, you can log into your account to view the remaining uses on your Pass and its expiry date.
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How to view the remaining uses on a pass
There are two ways you can do this; either log in to your account from the Event Organiser's booking page by selecting Log in in the top right-hand corner, then View bookings:
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Or view your booking directly from your booking confirmation email and select the View booking button:
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You will then see a page similar to the one below:
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You can view how many uses remain in the top right-hand corner in the blue box.
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Please select a ticket

Passes must be purchased at the same time as a ticket.

Please go back to the schedule page to select at least one ticket before checking out. You may also select more tickets,
or come back and use your pass again another time, once this booking has been made.

Select tickets

SELECTED ITEMS

Passes

Monthly Unlimited Pass x 1 £50.00 ®

Total cost of booking £50.00

Apply

Select more
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TICKETS

One person

£5.00 © Available with your pass
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TICKETS

One person
£5.00
Available with pass:

» 10 Seed Class Pack -
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# Growing from seed - Sunflowers - *Great for kids!*
§ Cacti & Succulents

$< Plant Care Basics

“f Growing from seed - Sweet peas - *Great for kids!*
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3< Plant Care Basics

~f Growing from seed - Sweet peas - *Great for kids!*
# Growing from seed - Sunflowers - *Great for kids!*
4 Cacti & Succulents

Show more.

) Friday, 13 January '23 11am - 12pm GMT
© The Growing Lab, 57 Woodstock Road, Oxford, OX2 6HJ
&’ 2to10years

INFORMATION ~

Details

A short, child friendly class covering the basics with a plant that's very easy to grow yourself -
Sweet peas!

Level: Beginner

Instructions

Before the class, make sure you have the f

1) Some compost for planting in to
2) Plenty of small pots (at least 5
3) Sweet pea seeds (you can find these at any garden centre)

TICKETS

©One person
£5.00

@© Available with your pass
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SELECTED ITEMS
#® Growing from seed - Sunflowers - *Great for kids!*

Sat, 20 Aug '22 2:30pm — 4pm BST

One person x 1 £5080- @
Pass use
Passes
Monthly Unlimited Pass x1 £50.00 ®
Total cost of booking £50.00

Apply
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Booker details

Your email address = phoebe@bookwhen.com

Enter your own email if booking on behalf of others.
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Attendee details

1ST ATTENDEE Change attendee
* Is this attendee a child? Yes No
First name Last name
*Fullname | Phoebe Buffay

Attendee email = phoebe@bookwhen.com

Booking details

| have read and agree to the Terms & Conditions

[ Untitled
Untitled.pdf (7.11 KB)

(J Would you like to receive updates about our latest offers and events?
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& Booking Complete
Booking ref: V7XGG

You can access your booking using the link in the confirmation email.

Your booking confirmation has been sent to: phoebe@bookwhen.com

Set a password to make future booking easier and manage your bookings.

BOOKING DETAILS

Booked by: phoebe@bookwhen.com

¢ Cacti & Succulents

Fri 12 Nov, 10:00am - 12:00pm GMT
&3 Standard Entry
& Phoebe Buffay
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CLASS PASS

Monthly Unlimited Pass

Uses remaining:  Unlimited

Expires: Mon 27 Dec, 11:59pm
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View bookings  Log out
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Thank you for your booking.

Your booking reference is: TRXVR

View booking

You can access your booking using the button above. Please keep this email for future reference.

& Plant care basics

Q@ The Growing Lab, 57 Woodstock Rd, Oxford, OX2 6HJ
Fri 19 Aug, 11:00am - 1:00pm BST
One person (£10.00) 1 pass use

2 ™ 1

Purchased passes:

10 Plant Care Basics Pass @ £50.00 for 10 classes.




image17.jpeg
©

Booking: TRXVR

ret.  TRXVR
Status:  COMPLETE - Tue 16 Aug 9:06am
Booked by:
Contact: [
Attendee details
S wmm mwoms W

Passes
« 10 Plant Care Basics Pass (1 out of 10 credits used)

%€ Plant care basics
& Fri,19Aug 11am - 1pm 8sT
£ One person (£10.00) 1 pass use

2
S mpmws mswowom——

Ticket options

Log out

Open schedule

Pass

10 Plant Care Basics Pass

Uses remaining: 9
Expires: Tue 18 Oct, 11:59pm

CosTs
Tickets cost  £10.00
Passuses - £10.00
Purchased passes  £50.00

PAYMENTS
Cash payment  £50.00
Paid Tue, 16 Aug
TomaL

Total £0.00
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SCHEDULE MEMBERSHIPS PASSES

Monthly Unlimited Pass

£50.00 - Pass for unlimited classes.

Must be used on dates occurring within 31 days after the
first booked event.
One use allowed per event.

Pass can be used for:

« ® Growing from seed - Sunflowers - *Grdat for kids!*

Select more
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SELECTED ITEMS

4§ Cacti & Succulents
Fri, 26 Nov '21 10am - 12pm GMT

Standard Entry

Class passes

Monthly Unlimited Pass

Select more

x 1

x 1

Total cost of booking

£10:000
Class pass use

£50.00 ()

£50.00

Apply
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