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Terms and conditions 
Updated 2025 
 
Purchasing tickets online is an acceptance of little moos play barn’s terms, conditions and rules of play.  
We reserve the right to ask any guest to leave before the end of the session if they do not adhere to the rules.  
We reserve the right to cancel or change any play sessions with less than 10 visitors booked on. 
Tickets purchased online are only valid for the day and session for which they are purchased for. This excludes any events - After 48 hours before the session begins tickets are non-refundable, cannot be changed or transferred as stated at the time of booking. Before the 48 hours we only offer transfers of sessions done via our online booking system and are unable to offer refunds.  
There is no adult only or no child only entry to the play barn.  
All sessions are 2 hours, other than any event which states otherwise at the time of booking. Duration is from the start time stated on your booking and not the time you enter the play barn.  
Please do not enter the play barn if you or a member of your family is or has been unwell 48 hours prior. 
The play barn staff are present to monitor and ensure the correct use of the equipment, access first aid facilities and implement our rules of play.  
Smoking, including e-cigarettes, is strictly always prohibited within the building and directly outside of the premises. Smoke alarm sensors operate throughout the building. Please do not leave your child unattended at any time during your visit to exit outside and smoke.  
Treat all staff with kindness and courtesy. No abuse, threats, or offensive language will be tolerated. Disrespectful or harmful behavior may result in being asked to leave or banned permanently. 
The use of our facilities is at your own risk. Little Moos Play Barn is not liable for accidents caused by failure to follow rules or lack of supervision. 
Feel free to take pictures of your own family but respect the privacy of other guests by not photographing them without consent. 
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