The Playgroup Hub – Terms & Conditions
We work hard to create a clean, safe, and enjoyable environment for all our visitors. To help us maintain this, we kindly ask that you take a moment to read through our terms and conditions before attending a session. If you have any questions, feel free to get in touch at:
theplaygroupsouthtyneside@gmail.com

Booking & Cancellations
· All bookings are non-refundable.
· If you’re unable to attend a session, please let us know at least 48 hours in advance, and we’ll happily transfer your booking to another class (one transfer per paid session).
· Please note: Special events are excluded from our transfer policy.
· When booking, please declare any allergies or medical conditions for both yourself and your child. If any changes arise, let us know as soon as possible so we can make appropriate adjustments to ensure a safe experience.
· If you or your child require any additional support or adjustments to help you attend, please contact us in advance and we’ll do everything we can to help.

During Your Visit
· All attendees must report to the café counter to check in before entering the play space. This helps us monitor attendance and ensure all visitors are aware of and following our play space rules.
· Please ensure you read and follow all play space rules displayed in the venue—these guidelines are in place for the safety and enjoyment of everyone.
· Children must be supervised at all times by a responsible adult. While we work hard to provide a safe and stimulating environment, you remain responsible for your child’s wellbeing throughout your visit.
· Please aim to arrive just on time rather than early, as we use the time between sessions to clean, reset, and prepare the space for your visit.
· Kindly remove shoes when entering the play area. This helps maintain cleanliness and reduces the risk of accidents while little ones are exploring.
· If any toys, props, or equipment are accidentally damaged, please hand all parts directly to a member of staff so we can dispose of or repair them safely.

Health & Safety
· In the unlikely event of a fire alarm, please follow the instructions of your class leader, who will guide you safely along the correct evacuation route and to the designated assembly area.
· No external food or drink is permitted during sessions, with the exception of baby milk, baby food, and water bottles. This helps us maintain a safe, clean, and allergen-aware space for everyone.

Party Bookings

We’re delighted to host your special celebrations at The Playgroup Hub. To ensure a fun, smooth, and safe party experience, please take note of the following terms:
· All attendees must follow our play space rules. As the party host, you are responsible for ensuring that your guests behave respectfully and cooperatively during the event.
· Our playspace is designed primarily for preschool-age children. Older siblings and family members are welcome to play, but we ask that they do so in a respectful and non-destructive manner.
· A non-refundable party deposit is required to secure your booking. All party deposits and payments are non-refundable and only transferable with four weeks’ notice.
· Final guest numbers, including any dietary requirements or allergies, must be confirmed at least 7 days prior to the party date to ensure we can plan accordingly.
· Please be aware: It is not possible to allow outside catering into the premises due to allergy concerns and the risk of contamination. This does not include the birthday cake—you are very welcome to bring your cake. However, you must be vigilant in managing your guests’ allergies related to the cake as we cannot assume liability. The cake will be wrapped and handed to your guests upon departure.
· Hosts and their guests are expected to follow the same safety and supervision rules as during regular sessions. Children must be supervised by a responsible adult at all times.
· You may arrive no earlier than the agreed setup time (if included in your package) before your booking start time, and we kindly ask that you ensure all your guests have departed by the end time of your party. We use the time after the party to close and thoroughly sanitize our space.
· Please refrain from bringing confetti, glitter, or pinatas, as these items can be difficult to clean and may damage our equipment or flooring.
· We reserve the right to pass any breakage costs on to the party host if equipment or property is damaged through malicious intent or inappropriate use.

A Note from Us

We’re so happy to welcome you into our community and create a space where everyone can enjoy quality time together. Thank you for taking the time to review these guidelines—by handling the housekeeping details in advance, we can focus on making your experience memorable and fun.

Thank you for your understanding and continued support.
The Playgroup Hub Team

